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Welcome to the Upgrade Guide for Juris Suite 2.5 with Service Pack 2. This document is for firms
upgrading to the latest version of Juris Suite. This is for upgrades from MyJuris 1.1 and all versions of
Juris Suite. If you are performing a new installation of Juris Suite and do not have a previous version then
follow the new install guide available on the Juris Support Center.

Upgrades from MyJuris 1.1 and JurisSuite Pre-2405
¢ Download installation files via the support site, http://support.lexisnexis.com/Juris/
e Uninstall all MyJuris and JurisSuite Components from Server
e Install and Configure JurisSuite Components on the server
e Configure IIS
e Deploy Updates
¢ Uninstall all MyJuris and JurisSuite Components from the Client
¢ Install JurisSuite Client
Upgrades from 2405 and above versions of JurisSuite
e Download Updates using Deployment Manager
e Uninstall JurisSuite Server
¢ Install Downloaded JurisSuite Server
e Configure IIS
e Deploy Updates

e Ensure that the JurisSuite Client upgrades automatically (the client should auto-update upon the
next login)

Juris System Requirements can also be viewed at the LexisNexis Support Center by clicking on Juris
System Requirements. The below requirements specifically focus on the JurisSuite program.

Server Required Pre-Install Items
O Juris version 2.5 SP2 must be installed and configured prior to installing JurisSuite 2.5 SP2.

0 Windows Server 2003 or Windows Server 2008 ** (Note: Windows Server 2008 requires IIS
6.0 Management Compatibility Components. See below for implementation instructions)

O  SQL Server 2005/2008, SQL Server 2005/2008 Express (4GB database limit),
SQL Server 2008 R2 Express (10GB database limit)

Q .NET 4.0 Framework Installed

U 1S Installed (Note: If running Windows Server 2003 in 64 bit mode, see the section immediately
following this checklist.)
See also this document: IIS 7 Setup Guide

O 2GB of Available Local Hard Drive space

e 540MB for Installation


http://support.lexisnexis.com/juris
http://support.lexisnexis.com/Juris/
http://support.lexisnexis.com/juris
http://juris.com/jurishelp/Content/Resources/Images/Document%20Downloads/IIS%207%20Setup.pdf

a
a

e 570MB for Staging Information
e 700MB of available for deployment

JurisSuite installer must have administrative privileges.

An Outside IP address is required for WebConnect setup.

Windows Server 2003 running in 64 bit mode

JurisSuite can only be run in a 32 bit environment. To adjust a 64 bit Windows Server O/S to properly run
JurisSuite, follow these directions. Note: We highly recommend you engage the services of a qualified
network technician to implement the changes below.

Switch ASP.NET to run in 32 bit mode — Reference Microsoft KB Article 894435

1.
2,
3.

N o g s

Click the Windows Start button and then click Run. The Run window opens.
Type cmd and then click OK.
Type the following command and press ENTER to enable the 32-bit mode:

cscript %SYSTEMDRIVE%\inetpub\adminscripts\adsutil.vbs SET
W3SVC/AppPools/Enable32bitAppOnWin64 1

Click OK.
Click the Windows Start button and then click Run. The Run window opens.
Type cmd and then click OK.

Type the following command and press ENTER to install the version of ASP.NET 4.0 (32-bit) and
to install the script maps at the 1IS root and under:

%SYSTEMROOT%\Microsoft.NET\Framework\v4.0.30319\aspnet_regiis.exe —i
Click OK.

Make sure that the status of ASP.NET version 4.0.30319 (32-bit) is set to Allowed in the Web
service extension list in Internet Information Services Manager.

Switch WebDAYV to the 32 bit version and disable the 64 bit version

10.
11.
12.
13.
14.
15.
16.
17.

Click Start> Settings> Control Panel > Administrative Tools> Internet Information Services
Expand Web Server Extensions

Click “Add a New Web service extension...”

Name the Extension “WebDAV32"

Click Add for the required files and browse to C:\WINDOWS\SysWOW64\inetsrv\httpext.dIl.
Check “Set Extension status to Allowed”

Click OK

Highlight WebDAV (the 64 bit version) and prohibit the extension.


http://support.microsoft.com/kb/894435

Windows Server 2008 running in 64 bit mode

Before installing JurisSuite server, IS 6.0 Management Compatibility Components must be installed.
Failure to do so will result in the server installation rolling back.

To install IS 6.0 Management Compatibility Components using Windows Server 2008 Server Manager:

1. Click Start > Administrative Tools > Server Manager.

2. Inthe left navigation pane, expand Roles, right-click Web Server (11S), and select Add Role
Services.

3. Onthe Select Role Services pane, find the 1IS 6 Management Compatibility section and place a
check mark in each of the following boxes:

e |IS 6 Metabase Compatibility
o IS 6 WMI Compatibility

e |IS 6 Scripting Tools

¢ |IS 6 Management Console

Recommended Configurations
Changes based on user count — All other minimum requirements still apply.

e 1-20 Users
0 Single/Dual Xeon Processor
0 Windows Server 2003 R2 **
o MS SQL Server 2005 **
0 2GB RAM or higher*
e 21-50 Users
o0 Dual Xeon Processor
0 Windows Server 2003 R2**
o0 MS SQL Server 2005 **
o 3GB RAM or higher*
e 51+ Users
0 Quad Xeon Processor
o0 Windows Server 2003 R2
o MS SQL Server 2005
0 4GB RAM or higher*

Additional Information

* The database server computer should be equipped with minimum 2GB of RAM plus 32 MB of RAM per
active user (the estimated number of users concurrently accessing the server at any one time).
Inadequate memory for the number of concurrently accessing users will reduce performance.

** Vista and Windows 7 are NOT supported as a server platform for Juris products. Windows Server 2008
and Juris 2.35 SP1 are supported with known issues. Before upgrading to Windows Server 2008, please
read the compatibility document found at http://support.lexisnexis.com/Juris/. All operating systems and
SQL instances should be updated to the current releases of service packs and updates marked critical. A
competent network engineer should be available to help troubleshoot any issues that arise. Windows
Server 2008 platform requires specific IS settings that must be done prior to installation. These
instructions are found on page 16 of this document.

*** |f you are using Windows Server 2003, WebDAV, ASP.NET, and Active Server Pages must be
installed and allowed in 1IS Web Service Extensions.


http://support.lexisnexis.com/Juris/

Workstation Required Pre-Install Iltems
U Juris 2.5 SP2 Application or License Manager must be installed
U .NET 4.0 Framework

U User has local administrative rights *

Recommended Configuration for Workstations
U Intel Duo Core processor (Or AMD equivalent)
U Display Resolution set at 1280x1024 with Normal 96dpi.
U XP Professional, Vista Business or Ultimate, Windows 7 Professional or Ultimate **.
0 2GB RAM (Normal Users) or 3GB RAM (Power Users)

Note: A power user is considered someone who uses both Juris and JurisSuite along with other products
(like Outlook, Word, Excel, Adobe Acrobat Reader etc.) all at the same time.

Additional Information

*If Local Administrative rights cannot be given, please follow the Limited-Rights Environment document
located on the Support Center website.

**JurisSuite is not supported on Vista Home Edition or Windows 7 Home Premium. If you are using Vista
Business/Ultimate, or Windows 7 Professional/Ultimate, you must have User Account Control disabled
installing the JurisSuite Client.

e Juris supports operation on Citrix® MetaFrame® and Windows Terminal Server. Setup and
configuration are not supported by Juris and should be completed by a qualified Systems
Administrator. In such environments, the Juris database must reside on a separate server from
that used for Citrix or Terminal Server.

e JurisSuite is not available as Thin Client software. JurisSuite operations in these environments
require large amounts of RAM and sometimes multiple server configurations performing load
balancing.

After the checklist for hardware and software requirements has been met, it is best practice to backup
using the Juris Management Console. Documentation on Juris Management Console Backup is located
on the Support Center website.

By Phone: 877-377-3740
Juris Support Center: http://support.lexisnexis.com/juris

Additional How-To Information: http://www.juris.com/jurishelp


http://support.lexisnexis.com/juris/record.asp?ArticleID=6731
http://support.lexisnexis.com/juris/record.asp?ArticleID=6366
http://support.lexisnexis.com/juris
http://www.juris.com/jurishelp

Uninstalling Existing Juris Suite Server

If you have an earlier version of the Juris Suite Server installed, you must uninstall it before installing the
current version. To uninstall the server, complete the following:

1. Open the Windows Control Panel.

2 Click Add or Remove Programs. The Add or Remove Programs window opens.

3. Click JurisSuiteServer in the list of installed programs to highlight it.

4.  Click the Remove button. Click Yes to confirm removing JurisSuiteServer from the computer.
5.  Wait for the uninstallation process to complete. Close the Add or Remove Programs window.

Download the Installation Files
Using a web browser, navigate to the http://support.lexisnexis.com/Juris/

Click on Juris and JurisSuite under Downloads and Ultilities.

w nhoE

Click the JurisSuite downloads link.
4. Follow instructions on the site to save the installation files to a shared location.
Uninstall Previous MyJuris and JurisSuite Components
1. Open Add/Remove Programs by going to Start >Control Panel > Add/Remove Programs.

2. Locate and uninstall the following programs from the server (depending on what version is
currently installed, you may not see all of the items listed below):

¢ Deployment Manager

e Deployment Manager Web Service
e JurisSuite Client

e JurisSuite Distribution Service

e JurisSuite Distributed Reports

e JurisSuite Server

e  MylJduris

e  MyJuris Web Service

3. Open IIS Manager by going to Start > Programs > Administrative Tools > Internet
Information Services

4. Under Default Web Site right click and delete any of the following sites:
e JurisSuite Updater
e Juris Dashboard Server
e Juris Distributed Reports
e Juris WebConnect
e JurisSuite WebConnect
e  MyJuris Deployment

5. Open Services by going to Start > Programs > Administrative Tools > Services


http://support.lexisnexis.com/Juris/

6. Make sure the following Services were removed:
e Juris Alert Service
e Juris Distribution Service

If the services above are still loaded, perform the following steps to remove the service.

e Right click the service and go to properties.

e Write down the exact service name on the General tab.

e Click the Stop button if the service is running.

e Open a command prompt by going to Start>Run and typing cmd and click OK.

e Type the following command at the prompt. SC DELETE <ServiceName> where
<ServiceName> is the exact service name you obtained from the General Tab above.

e Press Enter and then check Services again for that service. If it’s still listed, a reboot may be
required.

TN Caution: When deleting folders, be sure to check the contents of the folder prior to deletion. This
prevents accidental deletion of files that were improperly stored in the folder.
7. Delete the following folders and all subfolders:

e Program Files\Juris (Not Juris2)

o Program Files\JurisSuite

e Program Files\Deployment Manager

e Program Files\JurisSuite Alerting Service

e Program Files\Distribution Service

Install JurisSuite Server (If using Windows Server 2008, see page 5 for IIS 6.0 Compatibility
Component Installation before proceeding)

1. Locate the extracted installation files and double click on the JurisSuiteServer.exe file to begin
the installation.

-~

Mame

E lurisSuite5erver *—

2. Click the Next button on the Welcome installation screen.



3. Select “Accept” on the license agreement window and click the Next button.

12l JurisSuiteServer Installation X

License Agreement

Flease read the following license agreement carefully.

IMPORTANT: FOR SUBSCRIBERS OF JURISE FROM LEXISNEXIS, DOWNLOADING OF -
THIS COMPONENT SHALL BE GOVERNED UNDER THE TERMS OF THE SUBSCRIPTION M
AGREEMENT. FOR ALL OTHERS, THE FOLLOWING SHALL APPLY. T

LexisNexis, a division of Reed Elsevier Inc., (“Company”) owns this software,
This Software Agreement (“Agreement”) is a legal agreement between you
[either an individual or a single entity) and Company for the software that
accompanies this Agreement, which includes associated media and internet-
based services, if any ("Product”).

Capitalized terms are defined in the last section of this Agreement.

-

@) I accept the terms in the license agreement <= 1

(7)1 do not accept the terms in the license agreement

InstallShield *

< Back ][ Next = ] [ Cancel

4 JurisSuiteServer Installation

Customer Information

Please enter your information.

User Name:

USEr Nname

Organization:

Install this application for:

(@ Anyone who uses this computer (all users)

() Only for me (user)

Installshield

e




On the Setup Type window, if JurisSuite is being installed to the Local Disk C: drive, accept the
default of Complete, click the Next button and skip to step 14. Otherwise if installing on any drive
other than C:\ you should select Custom and click the Next button.

i'-.% JurissuiteServer Installation

Setup Type

Choose the setup bype that best suits your needs,

Flease select a setup type,

) complete
All pragram features will be installed, {Requires the mast disk
space.)

@ Custom

Choose which pragram Features wou want installed and where they
will be installed, Recommended for advanced users,

Installshizld

[ < Back ][ Iext = ] [ Caniel ]

From the Custom install screen, you will need to select the Updater combo box under the

JurisSuite IIS Products. Select “This feature, and all sub features, will be installed on local
hard drive.”

i'-_% JurissuiteServer Installation

Custom Setup

Click.on an icon in the lisk below to change how a Feature is inskalled.

Feature Descripti
53] Juris Suite 115 Products Fatre pestriptn
This product should be installed
...... {ZI Updater

nn A inkernet infarmatinn
= This feature wil be installed on local hard drive.,

=JB This feature, and all subfeatures, will be installed on lacal hard drive.

=} il % This feature will nat be available.

Qvl Distribution Service

Install ta:

Installshield

< Back ][ et > ] [ Cancel
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7. Click the Install button to execute the installation of the server application.

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Instalishield

InstallShield Wizard Completed

. The Instalshield Wizard has successfully installed
JurisSuiteServer, Click Finish to exit the wizard,




Configuration of 1IS on Windows Server 2003

To configure IIS properly for JurisSuite, perform the following:

12

1.

Start the 1IS management console. This can be accessed from within the Administrative Tools.
Start > All Programs > Administrative Tools > Internet Information Services Manager

Expand the server in the left hand pane.

i
9 Bl Action  View Window Help |;|i|5|
= |EB @2y 5
BR1ritermet Inform [ Computer [Local [ version [ Status
-LHCWKVPC2K3235P1 (local computer)  Yes 11560
< | )« | |
[ \

Expand the web sites. Right click on the JurisSuite Updater and select Properties.

& : 1
*§ Internet Information Services

File  Action View Help

B 2 2

% Inkernet Information Services

- B3 LNGBMAL-500076 1 (local computer)
£33 Web Sites

14 Default web Site

-8 115Help

Printers

Reports

ReportServer

JurisSuital Indater

-1 ki Explore

D o Open

SZ1 3 Erowse

Mew 3
ti =t
Jurisr All Tasks  »
g Jurisl pglete
{30 UAs2  pefreh
[ aspne

Help




4. Onthe Virtual Directory tab, click the Configuration button.
1urssuteundater Properties x|

HTTP Headers Custom Errors | HEPNET |
Virtual Directory Documents | Directory Security

The contentt for this resource should come fror
o
= A share located on another computer
A redirection to a LRL

E Lacal pathe: I CilInetpubiwroot) JurisSuiteUpdater Browse... |

ector:'ynloc;t'éa on this comput;

| [~ Script source access v Log visits
v Read [¥ Index this resource
| [~ write

[V Directory browsing

Application settings

Application name: I JurisSuiteUpdater Remove |

Starting point: <Default Web Site =Y Juris. ..
Configuration, ..
Execute permissions: IScripts anly vl "

Application poal: IJurisSuite 'I Urload |

[o]4 I Cancel | Apply | Help I

5. Select .config extension, and click the Remove button.

Configuration I il

Applical
Mappings | opticns | Debugging |

¥ Cachie [SARL extensions
~ Application exkensions

Extens... | Executable Path

}.confic. i
s g . . FER, —
.Csproj CAWINDOWS\Microsaft MET\Framew. .. GET,HEA..
.dd CAWINDOWS\Microsaft MET\Framew, .. GET,HEA..

exclude  CAWIMDOWS\Microsoft MET\Framew... GET HEA.. =
| B

4
Add... | Edit... | | Remove I

‘Wildcard application maps {order of implementation):
Insett... |
Ed... |
Remove |

Mowve Up | [awe Do |

[o]'4 I Cancel | Help |

6. Click the Yes button to confirm removal of the extension.



7. Click the Options tab, and place a check in the Enable parent paths box.

Ap| nfiguration I x|

Mappings ©ptions IDebugg\ngI

r~Application configuration

¥ Enable session state

Session kimeout: E 20 minutes

¥ Enable buffering

¥ Enable parent paths
DEF%R ASP language; I VBScript

ASP scripk timeout: E 20 seconds

[ Enable Side by Side assemblies

Manifest file name: I

oK I Cancel Help

8. Click the OK button.

9. Click the Directory Security tab, and click the Edit button under Authentication and access
control.

: JurisSuiteUpdater Prope: 21x|

HTTF Headers | Custom Errars ASP.MET
Yirtual Directory | Documents Directory Security

[~ Authentication and access contral L@

Enable anonymous access and edit the
w authentication methads for this resource.

[~ IP address and domain name restriction:

Grant or deny access ko this resource using
1P addresses or Internet domain names.

i
! Edit... |
[ Secure communications
Require secure communications and m——
enable dlient certificates when this SEnvel Ceieate.. .
resource is accessed,

View Certificate. .

Edit... |

QK Cancel | Bpply | Help |




10. Place a checkmark next to the Integrated Windows Authentication if no checkmark exists.
Click the OK button.

Authentication Methods x|

Use the Following Windows user account For anonymous access:

User name: I IUSR_CWEVPCZK3Z235P1 Browse... |

Password: I sessssssne

r~Authenticated access

For the following authentication methods, user name and password
are required when:

- anonymous access is disabled, or

- access is restricked using NTFS access contral lisks

¥ Integrated Windows authentication | %
| Digest authentication For Windows domain servers

™ Basic authentication (password is sent in clear text)

[~ MET Passport authentication

Default domain: I Seleck, ., |
Reealm: I Seleck, ., |

[o]'4 I Cancel | Help |

11. Select the HTTP Headers tab. Click the MIME Types button in the MIME types section.

Virkual Director | Cocurnents I Directory Security I
| HTTP Headers | Custom Errors | ASPLHET

Web site content should
") Expire immediately

(% Expire after I 1 IDay(s) j
" Expire on | Friday , October 16, 2009 | a IlZ.DU.DDAM -
r~Custom HTTF headers
¥-Powered-By: ASP.NET Add...
Edit. ..

Bemove |
[~ Conkent rating
Ratings help vour users to identify what type of " . |
content your site provides. Edit Ratings...

~MIME types
115 serves only files with extensions registered

in the MIME types lisk. To configure addmd.' MIME Types...
file extensions, click MIME Tvpes.

[s]'4 I Cancel I Apply | Help |




12. Click the New... button in the MIME Types window.

Reqistered MIME types (file extensions):

Edit...

~ MIME tvpe details
Exkension:

MIME Eype:

oK | Cancel |

13. Enter each of the following types into the Extension and MIME type fields. Be sure to add the
period before each extension. Click the OK button. Repeat steps 13 and 14 until all the types

are added.
e .conf
e .dat
o .fmt
o sl
e .msg
e .sql
e .config
MIME Type

P
Extension: \«/ I .conf
MIME type: %’I.conﬂ

a4 I Cancel
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14. When you have completed, the window should look like the figure below. Click the OK button
when complete.

MIME Types E

Reqistered MIME tvpes (file extensions):

|.c-:nf .conf — Lo b

.dat .dat Edit. ..

JFrt Frok: —

sl sl o |
\msg \msg =

=l |

MIME tvpe details
Extension: .config

MIME bype: .config

a4 | Cancel |

15. Click the ASP.NET tab. Select ASP version 4 from the ASP.NET version drop-down list.

Note: For 64 bit servers, disregard this step. The ASP.NET tab will not appear when running a 64
bit server in 32 bit mode. (32 bit mode is required for JurisSuite IS sites.)

JurisSuiteUpdater Properties E] :
Vittual Directory Documents Ditectory Security
HTTF Headers Custom Enors 1 ASPNET

ASP.NET wersion,

Virtual path:
| File lacation: E-E-\I.n;tpt;i:\.wwwméi\;l un§5u\leUpdatel\weh co“
File creation date; 7/27.”2[!1[! 237 43PM

[ E it Configuration ]

‘ File last modfiedt [ezrzmo 23748 M

16. Click the OK button on the JurisSuiteUpdater Properties window.



17. Right click on the JurisDashboardServer and select Properties.

18. Click the ASP.NET tab. Select ASP version 4 from the ASP.NET version drop-down list.

Note: In a 64 bit environment, the ASP.NET tab will not due to 32 bit mode being enabled for IIS.
This is a required IS state for JurisSuite to function properly in 64 bit environments.

JurisDashboardServer Properties

Yirtual Directory I
HTTP Headers

Dacuments |

[Z1x]

Directory Security

Cuskom Errars ASP.NET

ASPLHET wersion:

virtual path:
File Iocation:
File: creation date:

File last modified:

I JurisDashboardServer

I A Inetpubiwimwrooti JurisDashboardServeriv

[rajz011 s27:42 0

EEENEEET

Edit Configuration... I

OF I Cancel | Apply I Help |

19. Ensure the C:\inetpub\wwwroot\JurisDashboardServer\ folder has full access to

Network Services.

Note: If running Windows Server 2003, WebDAV, ASP.NET, and Active Server Pages have to be

18

20.

installed and allowed in 1IS Web Service Extensions.

Click the OK button on the JurisDashboardServer window. Close the Internet Information

Services window.



Confirm that JurisSuite IIS sites are running in ASP.NET 4.0 (Windows Server 2003)

1.

2.

3.

Click the Windows Start button and then click Run. The Run window opens.
Type cmd and click OK. A command line window opens.

Type the following commands, pressing ENTER after each one:

cd/

c:

cd windows\microsoft.net\framework\v4.0.30319

aspnet_regiis -1k

Confirm that you see JurisSuiteUpdater, JurisDashboardServer, JurisDistributedReports, and
JurisSuiteWebConnect as shown below.

Note: Leave the command window open until you have confirmed that the sites are listed.

C:~UWINDOWS“Microsoft _HET“Framewvork-w4_B_3803192>azpnet_regiiz —1k
W3ISUGC 2.8.58727.36853
WISUC 1R0O0T AJurisDashboardServers 4_8_.38317._0

W3SUCA1-RO0T »JurisDistributedReports s 4.8.38317.8
W3SUCA1-R00T #JurisSuitellpdater 4.0.3603127.08
WISUVCA1-ROOT »JurisfuitellebConnect 4.8.368319.8

If JurisSuite is installed in 32 bit mode correctly you will see a list of all 4 JurisSuite sites come up. This
indicates that IIS setup Is complete. You can test the sites in Internet Explorer.

If you do not see the sites (JurisSuiteUpdater, JurisDashboardServer, JurisDistributedReports, and
JurisSuiteWebConnect), follow this procedure:

19

1.

2.

3.

Click the Windows Start button and then click Run. The Run window opens.
Type cmd and click OK. A command line window opens.

Type each of the following commands, pressing ENTER after each one:

cd/

c:

cd windows\microsoft.net\framework\v4.0.30319
aspnet_regiis —sn W3SVC/1/R0O0T/JurisSuiteUpdater
aspnet_regiis —sn W3SVC/1/R00T/JurisDashboardServer
aspnet_regiis —sn W3SVC/1/R0O0T/JurisDistributedReports
aspnet_regiis —sn W3SVC/1/R0O0T/JurisSuiteWebConnect
iisreset

aspnet_regiis -1k

Confirm that the list now shows JurisSuiteUpdater, JurisDashboardServer,
JurisDistributedReports, and JurisSuiteWebConnect.



Configuration of 1IS7/Windows Server 2008
The following steps are for Windows Server 2008 11S7 Setup.

1. Select Server Manager>Roles>Web Server (1IS)>Internet Information Services (IIS)
Manager.

E,: Server Manager

File  Action Miew Help

&= | 7m]
__4:_5 Server Managel
=l f} Roles
g__,ﬁ File Services
[=h Print and Document Services
= €5 web Server (115
% Inkernet Information Services (I15) Manager
7| Features
T Diagnostics T
! Configuration
=2 Storage

[ [

2. Expand the server and sites node.

Internet Information Services (I15) Manager

@ &) | % » LnGrDUD-4142673 »

@-d |7 |8
-5 Start Page
SREN L GROUD-4142673
e [o} Application Pools
=&l Sites
=403 Default web Site
¥ | aspret_client
:_‘F JurisDashboardServer
“[2¥ JurisDistributedReports
+[2¥ Juris5uitelipdater
<[ 2¥ JurisSuiteyebConnect

3. Select Application Pools.
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4. Inthe display pane, click the server name in the left pane. In the IIS area, double-click ISAPI and
CGlI Restrictions.

File  View Help

-k |2 |8 @] JURISLABSERVER2 Home
M=) y ?
- Start Page =t Fo
95 ILRISLABSERVERZ (TECH\georg | T 1°=" TG - Lggshowal |Groupby: Area A
ASP.NET
=0 & a ' ‘b = L iﬁ = 2
) Iy ¢ I = m K = 2
MET MET JMET Etror JMET JMET Trust Application Connection  Machine Key  Pages and Providers
Authorizati,..  Compilation Pages Globalization Lewels Settings Strings Controls

% B

Session State  SMTP E-mail

IIs
]

@ ) ] oo
= a5 g @ = £ &
ASP Authentication Compression Default Directary Error Pages Handler

Document Brawsing Mappings
= — = = -
i = | = = -
i An n 28| =
LJ J ] @’éﬂ f” o= 2 sty
Logging MIME Types Modules Output Request Server Warker
Caching Filkering Certificates Praocesses

5. Set the Framework applicable to the server’'s (64 or 32 bit) ASP.NET v4.0.30319 to ‘Allowed’.

6. Inthe display pane, right click on JurisSuite and select Advanced Settings.

Internet Information Services (IIS) Manager

@ L= [..;“ » LMGRDUD-4142673 » Application Pools

Q- i |2 |8 le Application Pools
57 = | =] S z

- Start Page ) ) ) _
E|€_5_| L NGRDUD-4142673 | 1 This page lets you view and manage the list of applice

Application pools are associated with worker processe
applications, and provide isolation among different ap

(5] ‘Application Pacls

& Sites
=40 Default 'web Site Filter: + @ e+ Gy shov
,_‘—h‘ asp_net_client Mame = I Skatus I MET Frame. ..
JurisDashboardserver \SFClassic NET App... Starked w20
¥ JurisDistributedr.eports

¥ JurissuitelUpdater

QDeFaultnppPool Started wz.0
3 JurisSuitedebConnect — o

Skorkad

Add Application Pool. ..
Set Application Pool Defaults. ..

Skark
Skop
= Recyce...
B Basic Settings. ..
Recycling...

| Adwanced Settings. ..

Rename

K Remove

Wiew Applications

I@l Help

Cnline Help

7. Ensure that the following settings are enabled:

e (General) Section

o .NET Framework Version — v4.0
o0 Enable 32-bit Application — True (if you are running 64 bit machine)
0 Managed Pipeline Mode — Integrated



e Process Model Section

0 Identity — Network Service
0 Load User Profile — True

Advanced Settings [ 7]
E {General) =
JMET Framework Version v4.0
Enahble 32-Bit Applications True
Managed Pipeline Mode Integrated
Mame JurisSuite
Quewe Length 4000
Start Automatically True
= CPU
Limik 0
Lirnit Action Modction
Limit Inkerval {minutes) 1}
Processor Affinity Enablzd False —
Processor Affinity Mask 4294967295
E Process Model
Identity ApplicationPoolIdentity
Idle Time-out {minutes) 20
Load User Prafile True
Maximurm Worker Processes 1
Ping Enabled True
Ping Maximum Response Time {seconc 90
Ping Period {seconds) 30
Shukdown Time Limit (seconds) a0
tartun Tire Limit {ceconds an hd

8. Click the OK button.
9. Right click on JurisSuite and select View Applications.
10. Ensure the following Applications are listed:

0 JurisDashboardServer

0 JurisDistributedReports

0 JurisSuiteUpdater

o JurisSuiteWebConnect

UJI Applications

This page lets vou view and manage the list of applications, Applications contain
conkent and code,

The applications have been filkered by the JurisSuite application poal,

Remove filker

Filker: | |v| G = g Show Al |Gr0up by _

Wirtual Path = |F'h§.-'si|:al Path

_(_;'i'E,I'JurisDashbDardServer Cihinetpub wenwroot JurisDashboardServer!
i‘i' {IurisDistributedR.eparts C:hingtpob wesnsroakh JurisDistributedRep. ..

i'? {urisSuiteUpdater s hinetpobd wesnsrooth JurisSuitel Jpdater!,

? [ Iuris5uitesyebConnect Cshingkpub waensrookt JurisSuikesebConn. .




Set JurisSuite IS to run in ASP.NET 4.0 (Windows Server 2008)
1. Click the Windows Start button and then click Run. The Run window opens.
2. Type cmd and click OK. A command line window opens.

3. Type the following commands, pressing ENTER after each one:

cd/

c:

cd windows\microsoft.net\framework\v4.0.30319
aspnet_regiis —sn W3SVC/1/R0O0T/JurisSuiteUpdater
aspnet_regiis —sn W3SVC/1/R00T/JurisDashboardServer
aspnet_regiis —sn W3SVC/1/R0O0T/JurisDistributedReports
aspnet_regiis —sn W3SVC/1/R0O0T/JurisSuiteWebConnect
iisreset

JurisSuiteUpdater Settings

1. Under Sites, select JurisSuiteUpdater.

Internet Information Services {IIS) Manager

@,‘:ﬂ,’ [? b LNGRDUD-4142673 b Sites

@-d|& e
o Qﬂ Start Page

E‘ﬂﬂ LT el S R [ T T

q;" Application Poals
=~ & Sikes
= Default Web Site

[~ aspnet_client

; _'-‘D‘ JurisDashboardServer
_'—'D' JurisDistributedReparts
ERE g 1.ris
_'—'D' JurisSuiteWebiZonneck

SuitelJpdater

2. Inthe IIS section, double click Request Filtering.

Note: In some instances, Request Filtering may not show as below even if it is installed.
Please refer to the following article on how to edit the Request Filtering file list via the
ApplicationHost.config file. http://support.microsoft.com/kb/942045/
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http://support.microsoft.com/kb/942045/

115

e 2 4 : &
= ) - |ﬁ- 04
AsP Authentication Gl Comprassion Defaulk Directary Errar Pages

Dacument Browsing
_ - . o
e o L e A g
4= da = ]1 4=
Handler HTTP Redirect HTTP Logging MIME Twpes Modules Zutput
Mappings Respo... Caching

= & @

Request S5L Settings WebDay
Filkering Authori,..

3. Ensure File Extension .config is setto ‘True’.
g Request Filtering
"\E.

Use this feature to configure Filkering rub

|25 File Mame Extensions ||—:)] Rules |

Filz Extens,., - |.ﬁ.lluwed |

.&54 False
853 False
A0 False
.masker False
Jskin False
browser False
\sitemap False

.canfig
.5 False

4. Return to the JurisSuiteUpdate site. You use the back browser button or simply re-select
JurisSuiteUpdater under Sites.

5. Inthe IIS section, double click ASP.

115
2 @ 9 . =
. W : | 9 =
Authentication [l Compression Default Directory Errot Pages
Cocurnent Erowising

-5 = 5 5 o

L ? e = T [ = 5 8|

] 9 g M
Handler HTTP Redirect HTTP Logging MIME Tvpes Modules Oukput
Mappings Respo... Caching

= .
< = EE L 3

Request 351 Settings WebDay
Filtering Authori,..



25

6. Ensure Enable Parent Paths is set to ‘True’

£d Asp

L=
Display:  Friendly Mames -

E Behavior
Code Page a0
Enable Buffering True
Enable Chunked Encading True
Enable HTML Fallback: True
IEnabIe Parent Paths True

Limiks Properties

7. Return to the JurisSuiteUpdate site. You use the back browser button or simply re-select

JurisSuiteUpdater under Sites.

8. Inthe IIS section, double click Authentication.

115
*| &
.-1:E
ASp Authentication
i
] d
=}l @
Handler HTTP Redirect
Mappings
o= .
- = EE
Request S5L Setkings
Filtering

Zal

HTTP
Respo...

)
-

WwehDay

Authari,,

4

Compression

Logaging

Default
Dacurment

e

MIME Tvpes

Directory
Erowsing

Modules

9. Ensure Windows Authentication is setto ‘True’

9 Authentication

=l

Group byt No Grouping

MName = | Skatus
Anonymous Authentication Enabled
ASP.MET Impersonation Disabled
Forms Authentication Disabled
| windows Authentication Enabled |

Error Pages

Fe

Oukpuk
Caching

10. Return to the JurisSuiteUpdate site. You use the back browser button or simply re-select
JurisSuiteUpdater under Sites.



11. In the IIS section, double click MIME Types.

115
=m0 £= ———
e 2 4 . =0
= i ] : (V] =) a04
AsP Authentication Gl Comprassion Defaulk Directary Errar Pages
Dacument Browsing
P 1 _ % o
it Y [ 3 L'ﬁ
] ] ﬁ | ” g —
= @ — = 4=
Handler HTTP Redirect HTTP Logging Modules Zutput
Mappings Respo... Caching
o= f_l;
= & \
Request S5L Settings WebDay
Filkering Authori,..

12. Right mouse click in the display pane and select Add. You can also use the Add link under the
Actions pane.

&) MIME Types

=

|Jse this Feature to manage the list of file name extensions and associated content bypes that are serves
the Web server,
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Group by: Mo Grouping -

Extension + | MIME Tvpe | Entry Tyvpe |

Reric] textih3z3 Inherited

aaf applicationfoctet-sk,..  Inherited

.aca applicationfoctet-sk,,.  Inherited

accdb application/msaccess  Inherited | add...
accde applicationfmsaccess  Inherited E

acedt application/msaccess  Inherited & Help

LACK applicationfinternet, ., Inherited online Help
-Fre B e e e e Y Tl mviked

13. Add the following types. You must add one at a time, entering ‘text/plain’ as the MIME type.

O O O 0o O o o

.conf
.dat
fmt
sl
.msg
.sql
.config

Add MIME Type FIES|
File name extension:

I.u:u:unF

MIME bype:

Itextll'plain|

x|

Cancel

Be sure to click the OK button each time to complete the additions.




14. In the display pane, click the server name in the left pane. In the IIS area, double-click ISAPI and
CGI Restrictions.

= View  Halp

_ u? JURISLABSERVERZ Home
A bd 17 |8 '
W et Page g r
¥ ARISASSERVERZ (TECHIgaory | 07 A GiRAT LD N L e HE7
ASP.NET
‘ ..... = S Ll ?r I | ’,
'n 3 4 % fi
it e ‘i.’ b : | ‘i‘.‘;
: WNET MET Error MNET METTnst  Appication  Connedbion  Machinekey  Pages and Prorviders
Authorzatl,..  Complation Pages Gicbalzation Levals Settings Strings Cortrols
& (@
Sezsior Stats  SMTP E-mal
ns
o 2 0 = [E] < B ¢
o= B o e 2 & 21 e -y
Lo Autherkicabion  Compression Def it Directory  Error Pages Harcher HTTP 1548 Filters
Diocument: Brossing Mappings Resspa.,..
o \ - & ©
Lj JE ﬁ?ﬂ ;'?" = s 1{!
Loggrg MIME Types. Modules Oukpisk Feguest Sarver \Worksr
Cacheng Fkerrg Certficates  Processes

15. Set the Framework applicable to the server’s (64 bit or 32 bit) ASP.NET v4.0.30319 to “Allowed”.

JurisDashboardServer Settings

1. Right click on the JurisDashboardServer and select Edit Permissions.

Internet Information Services (II5) Manager

@;} [Q‘ b LNGROUD-4142673 * Sikes  * Default wWet

Commections
l ‘; /u

- | :-- —
@ L2 |8 @
o ‘\T_ﬂ Start Page ;
E...Eﬂ " _ . " Filker:
[ Application Pools ASP.NET
El- @ Sites
1403 Defaulk Web Site =
-] aspnet_clisnt %
\? LICT
(- =¥ JurisDistribu| & Explore
B-[2¥ urisSuitelp Edit Permissions. .. |
[F-[2F JurisSuibebhy E
5" Add Application...
. Add virtual Directory. ..
Manage Application 3
i3 Refresh
x Remove
._; Switch ko Content Yiew
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2. Select the Security Tab.
3. Click the Advanced button.

l JurisDashboardServer Properties E3
. GenEIaII Sharing Previous Vetsiansl Eustamizel

Dbject name:  C:hinetpubhwwwroot'JurisDazhboardServer

52 SYSTEM

.51 & dminiztratars (L MGRDOTIN-41 d?PTQ'\.ﬁdminiﬂ'rarnre]I _Ij
4 3
Ta change permizzions, click Edit. Edit... |

Permizsions for Everpone Allow Deny

Full cantral =
todify

Read & execute

List folder contents

Read

Write -

Faor zpecial permissions or advanced settings,
click Advanced.

Learn about access control ahd permizsions

Ok I Cancel | Applw |
4. Select IIS_IUSRS as indicated below, and click the Change Permissions button.

l Advanced Security Settings for JurisDashboardServer E3

Pemissians |Auditing| Owner | Effective Permissions |

To view details of a permizsion entry, double-click the entry. To modify permissions, click Change Permissions,

Object name: C:AinetpubhwiwsroottunisD ashboardS erver

Permizsion entries:

Tupe | MHame | Permizsion | Inherited Fram | Apply To |
Allc II5_IUSRS M NARI T Special <niat inheriteds Thiz folder, zubfalders and...

: 115115 F S 3 \  This folder, subf
TrustedInstaller Full control Thiz folder. subfolders and...

SYSTEM Full control C:Ainetpubh Thiz folder. subfolders and...
Admiristrators FREETL Full control C:hinetpubt, This folder, subfolders and...
uliagpiiet W i |02 Full control C:hinetpubh Thiz folder. subfolders and..
Evernone Fiead & exscute C:hinetpubh This falder, subfalders and...

Change Permizsions. .. H—

¥ Include inheritable permissions from this ohiects parent

Managing permission entries

0k I Cancel Apply




5. Select the same IIS_IUSRS entry and click the Edit button.

. Advanced Security Settings for JurisDashboardServer E3

Permissions |

To view or edit details for a permission entry, select the entry and then click Edit,

Cibject name: Crhinetpubbwwiwroot JurisDashboardServer

Permission entries:

Type | Mame | Permission | Inherited Fram | Apply Tao -
Al TS TSRS ¢ ssl v s Special <nok inherited = This folder, subfolders a..

I15_I15 st te: Zriinetpub th  This Folder, subfaolders &,
Al TrustedInstaller Full control Crhinetpub This folder, subfolders a..

Allios SYSTEM Full cantral C:hinetpubh This folder, subfolders a..7—

Al Administrators ¢ wse e, Full contral Crhinetpub This folder, subfolders a..

Al Slliiaiiis, Pl T .. Full contral CHinetoubt This falder. subfalders a.,

4 3
Add... | Edit... | Remove

¥ Include inheritable permissions From this object's parent

[ Replace all child object permissions with inheritable permissions from this object

Manaqging permission entries

[al'4 I Zancel | Gpply |

6. Ensure the Create files / write data and Delete subfolders and files is set to ‘Allow’

l Permission Entry for JurisDashboardServer E

Object |

Apply bo: IThis folder, subfolders and Files j

=}
=
[}
fur}
=}
=

Permissions: Al

Read attribukes
Read extended attributes

Create Files [ write data

Create Folders [ append data
Write attributes
‘Write extended attribukes

Delete subfolders and files

Delete
Read permissions
Change permissions

OO00OROOO®EOOrlL
OOO0OOoOoOooOoontl

Take ownership =

r Apply these permissions ko objects and)or Clear all |

containers within this container onky

Managing permissions

OF I Cancel |

7. Click the OK button. Click the OK button on each of the open windows.




8. For theJurisDashboardServer, ensure Anonymous Authentication, Forms Authentication and
Windows Authentication are enabled.

File  Wew Help

ﬁ.' = | I'_ Ig

s ﬁ‘ﬁ Skart Page

B o thentication

-85 LNGRDUD-4142673 (LEGAL|PerumaDK) Group biy: Mo Grouping %
,:! Application Pools Mame =« | Skatus I Response Type
- @/ Sites Anonymous Authentication Enabled
=] ﬂ?_] Defaulk Web Site ASP.MET Impersonation Disabled
B il aspnet_client Farmns Authentication Enabled HTTP 302 Login/Redirect
#-2# JurisDashboardserver ‘Windows Authentication Enabled HTTP 401 Challenge

JurisDistributedReports
#--[=¥ JurisSuitelpdater
B2 JurisSuiteWebConnect

9. Ensure the C:\inetpub\wwwroot\JurisDashboardServer\” folder has full access to Network
Services

10. Exit IIS Manager.

Set all JurisSuite lIS to run in ASP.NET 4.0 (Windows Server 2008)

1. Click the Windows Start button and then click Run. The Run window opens.

2. Type cmd and click OK. A command line window opens.

3. Type the following commands, pressing ENTER after each one:
cd/
c:
cd windows\microsoft.net\framework\v4.0.30319
aspnet_regiis —sn W3SVC/1/R0O0T/JurisSuiteUpdater
aspnet_regiis —sn W3SVC/1/R00T/JurisDashboardServer
aspnet_regiis —sn W3SVC/1/R0O0T/JurisDistributedReports
aspnet_regiis —sn W3SVC/1/R00T/JurisSuiteWebConnect
iisreset

[IS7 Configuration is completed.
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Deployment Manager Installation

Deployment Manager is the key component to upgrading the Juris database and pushing out updates to
installed JurisSuite clients on workstations. It is designed to be installed only on the SQL Server.

1. Navigate to the extracted JurisSuite installation files. Double click the JurisSuiteClient.exe file.

Marme

| 7| AppStart
ﬁ'_luris Suite Client

B JurisSuiteClient *—

2. Click the Next button on the Welcome window.

P-Turis Suite Client Installation

‘Welcome to the InstallShield Wizard for Juris
Suite Client

The InstallShield(R) Wizard will install Juris Suite Client on your
computer, To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

3. Accept the license agreement and click the Next button.

. e - sali
oy Juris Suite Client Installation |-
License Agreement ‘J I.I‘
Flease read the following license agreement carefully. - |
Tl |
IMPORTANT: FOR SUBSCRIBERS OF JURIS® FROM LEXISNEXIS, DOVWNLOADING OF -

THIS COMPONENT SHALL BE GOVERNED UNDER THE TERMS OF THE SUBSCRIPTION 3
AGREEMENT. FOR ALL OTHERS, THE FOLLOWING SHALL APPLY.

LexisHexis, a division of Reed Elsevier Inc., (“Company”) owns this software.
Thizs Software Agreement (“Agreement"”) iz a legal agreement between you
(either an individual or a single entity) and Company for the software that
‘accompanies this Agreement, which include s associated media and internet-
based services, if any ("Product”).

(Capitalized terms are defined in the last section of this Agreement.

(@) I accept the terms in the license agreement '(— 1

(7)1 do not accept the terms in the license agreement 2
Installshield ¢
< Back ][ Next > ] [ Cancel ]
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4. Enter the appropriate Customer Information, and click the Next button.

i) Juris Suite Client Installation

Customer Information

Please enter your information.

User Name:

IL.ISEI' name

Qrganization:

IOrganizaﬁon|

Install this application for:
@) Anyone who uses this computer (all users)

() Only for me {user)

InstallShield

M[ Mext = ] [ Cancel

5. Choose Administrator and click Next.

- ===
15 Juris Suite Client Installation =)

Setup Type
Choose the setup type that best suits your needs,

Please select a setup type.

) user
Juris Suite wil be installed. (Deployment Manager has to be installed
from Administrator option.)

(@ Administrator

Deployment Manager will be installed. You also have the option to
install Juris Suite.

Instalishield

M{ Mext > ] [ Cancel ]

6. If you only want the Deployment Manager click the Next button. However, if you want both the
Deployment manager and the JurisSuite client, click on the X next to JurisSuite and select
“This feature will be installed on local hard drive”. Click the Next button.

1] Juris Suite Client Installation

Custom Setup

Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Description

@l =  This feature will be installed on local hard drive.

=38 This feature, and all subfeatures, will be installed on local hard

X This feature will not be available.

your hard drive, I

Install to:
Ct\Program Files\JurisSuite’}
Instalishield

Help Space zg Mext > Cancel




7. Click Install.

- —
1] Juris Suite Client Installation ===

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstallShield

e @l | [ con |

8. When the installation has completed, click the Finish button.

Deployment Manager Configuration

9. Start JurisSuite Deployment Manager. Start>All Programs>Juris> JurisSuite Deployment
Manager

10. Deployment Manager will load and prompt you to enter and validate some basic information.

Note: If Deployment Manager does not start up, this means either Deployment Manager wasn't
installed on the SQL server or the SQL Management Objects Collection wasn't installed during
the Pre-Install Requirements section.

e
3 Deployment Manager (S
Deployment
—Wersion currently available at Juris
Server URL: http:/ (lurisSuiteUpdater/UpdaterService. asmx|
Version: 2.0.2406.195 | as of 1/14/2009 2:10:12 PM
Release Notes | [ Check Version | [ Download Version |v |
—Last version
Staging Path: C:\urisSuiteDownloads E‘
Version: 21.0.2406.195
—Last version deployed
Company: Sales - edited License: Valid
Version: 2.0.2406.172 | SQL: |Developer Edition-9.0, SP2 OB Size: 3.18GB
Web Update URL: http:/flocalhost{IurisSuiteUpdater JUpdaterService. asmx Test
Web Connect URL: http://ServerNameJurisSuiteWWebConnect Test
Wweb Update Path: Clinetpubwwwroot\urisSuiteUpdater), E|
Juris Suite Configuration Settings
Data Path:
Cache Enabled: es Interval: 5 @ Apply |
AboutOM | [ Lock Settings Next > |
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11. Click the Check Version button.

" peployment Manager —l=z=l
Deployment
Yerzion currently available at Juriz
Server URL: http: ffupdates. juris, conny JurisSoftware2400/UpdakerService, asmx | Test |
Version, |2.35.2407.53 | ascf | Flzzlzo09 12:11:24 PM i
| ReleassMotes | | CheckVersion | [ Dewinload Yersion |v|

Note: Version number will differ from the image above. It is only used as an example. If you want to
review the release notes for the version listed, click the Release Notes button. This will launch a
separate window in the form of a browser.

The next section is for the Staging Path. This is for storing deployment files. Workstations will not need
access to this folder.

12. Use the ellipses button (...) to open the “Browse For Folder” Window.
13. Click once on the root directory that JurisSuite is being installed to.

14. Click Make New Folder and name the new folder JurisSuiteStaging. Then click OK.

Select local folder for downloaded versions

e o |

1) cmdcons
|50 Firewall and YPN

17 Inetpub
I B JurisSuiteStaging |
15 LDClient
IC2) MsOCache
IC2) Program Files

I3 Quaranting =
I
< | 3|

| Make New Falder I | O I Caneel |
#

L D

15. Now that the Staging Path is set we can start downloading files. By clicking on the Download
Version button.

¥’ Deployment Manager o ] 4|

Deployment

—\erzion curently available at Juris

Server URL: http:ffupdates. juris.comf JurisSoftware2400/UpdaterService, asmx | Test
Wersion: 2,35.2407.53 | asof | F[22/2009 12:11:24 PM
|’ Relzase Motes | | Check Yersion | [ Download Wersion |v |

r—Last version downloaded
Staging Path: C:)JurisSuitestaging |£|

Yersion: Rl

16. You will be asked if you are sure you want to download the latest version of JurisSuite. Click
Yes.
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Deployment Manag il

\3) Are you sure you want to download the latest version of JurisSuite?

[ fes | | Mo |

The files will begin to download. This process can take up to 1 hour depending on your connection speed.
A status window displays progress of the files being downloaded.

Wes 900

Downloading files for JurisSuite from the server

Downlaading 7 of 223 files ...

AjaeControlToolkit.dl: 426 10KE of 1.17 ME

Upon completion, a download log will be displayed at the bottom of the main Deployment Page. This log
is useful in determining cause of a failed file download.

The next area to configure is the Last version Deployed section. If you have multiple licenses that are
licensed for JurisSuite then you will have to come back to this section after deploying and select the next
Company to be deployed.

17. Select the Company that you will be deploying JurisSuite against.
18. Check that the License is Valid and make note of the Database Size.

Note: Servers running SQL Server 2005/2008 Express Edition will not want to deploy if DB Size is
larger than 3.3GB as this will put the database very close to the 4GB limit after deployment. The firm will
have to upgrade to a full edition of SQL Server 2005/2008 in order to deploy JurisSuite. (For SQL Server
2008 R2 Express, the database size limit is 10GB.)

19. Replace the word ServerName in the Web Update URL with the name of the server JurisSuite
Server was installed on.

20. Click Test to validate the site.

Note: If the site does not validate, be sure that all pre-install requirements were completed. If the site
still does not validate, contact Juris Support.

21. Click OK on the validation box.
22. Click Yes to the Replace Client Path box.
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WebConnect is only used if a remote user does not have a direct connection to the network (i.e. VPN
clients). If there will be workstations requiring WebConnect follow steps 23 through 25, otherwise skip

to step 26.

23. Replace the word ServerName in the Web Connect URL with the Outside IP address that remote
users will be able to access to.

24. Click Test to validate the site

Note: If the site does not validate, be sure that all pre-install requirements were completed. If the site
still does not validate, contact Juris Support.

25. Click OK on the validation box.

The JurisSuite Configuration Settings apply globally and are optional. However, the settings are
particularly useful for Citrix or Terminal Server environments. If any changes are made to this area, be
sure to click Apply to set the change.

Data Path - This setting is not required for regular environment setups. It is to be used
as an alternate path for Juris support files (like cache database). For example: ‘C:\Juris’
or ‘C:\Juris\@profileuser’. You may also use a UNC path to if the user has a Home
folder setup on the network. If ‘@profileuser’ is used, it will be replaced with the current
user’s network login. This is ideal for a Citrix or Terminal Server environment where you
want to designate the data location.

Cache Enabled - Cache Enabled is designed to help speed up data requests for users
on WebConnect. This setting is set to ‘Yes’ by default. It should be changed to ‘No’
unless the firm has mostly laptops that will be using the WebConnect feature. Citrix and
Terminal Server environments do not require cache to be enabled since they are on the
network already.

Interval — This sets the amount of time between cache synchronizations. This should be
increased if workstations are constantly synchronizing the cache. This means
synchronizations are overlapping and not completing.

26. Place a check in Lock Settings at the bottom to prevent all the settings from being changed.

*»**NOTE*** There is a potential issue for some clients that must be addressed before they deploy
their database to 2.5 SP2. Under Chart of Accounts, if there is a Conf Def Account present, it may
conflict with an existing Chart of Account number the customer may have in place. See below.

S S S —
= Juris\Tables\Chart of Accts.

-,

D& = By - 2=l | @
Ej Juris D escriphion | Account | Type
= ) Tables 100] MAIN 0103 Balance Sheet
fB SubAccounts 0] *Canv Def Account o3 Balance Shest

ﬁ[ Chart of Accts.
iff] Bank Accounts
Oiffices
Personnel Types
£ Timekeepers
R Prachics Classas

A

Retained Eamings 1000 Balance Shest
iG0] Petty Cach 1001 Balance Shest
ﬁI'l:IfficE Furriibure 1002 Balarce Shest
0] Depreciation 1003 Balance Sheet
0] Cash- Wachovia 1004 Balance Sheet

Before deploying, one of the duplicate accounts must be re-numbered so that there are no
duplicates. See below. Failure to do this will cause a failed deployment. Once this is done,
please proceed with deployment.
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= JuristTables\Chart of Accts.

Form  View Tools Help
D& H X8 - EEEE |-

B s Diezcription | Account | Type [

= [ Tables T MAIN 0103 Balance Sheet
b Sub Accounts EH | “Conw Def Account 3953 Balance Sheet

0] Chait of Accts. 0] Fetained E amings 1000 Balance Sheet

ﬁ Baﬁt Accounts .'d'ﬂ'l' Petty Cash 1001 Balance Sheet

) Offices 0] Diffice Fumiture 1002 Balance Sheet

% Tpﬂmiir;r;?;f 58] Diepreciation 1003 Balance Sheet
oy i 0] Cash- Wachovia 1004 Balance Sheet

Deploy JurisSuite Updates
1. Click the Next button to proceed with the Deployment phase.

2. The Deploy button has three choices. Accept the default of ‘Deploy All’. This will ensure all of
the components are updated properly. Using the ‘Deploy Database’ can be used to simplify the
process for clients that have multiple databases. Each database must be deployed with the
updates. Using the ‘Company’ combo box on the initial Deployment Manager page allows for
database selection.

Last Deployment Completion Time:  00:12:15 | Degloysl v I
Depley Database
Deploy Files
= Deploy Al

<<Bacdk | — | Hext s

3. A window will display providing you with advice and the inquiry as to whether or not you want to
make a Backup of the database during the deployment. Click the Yes button.

Deployment Manager 5[

<2 Eefore you execute deployment, ensure that all users are out of Juris and JurisSuite. Any users who do nok exit the
\*‘) programs will be disconnected From the database as part of the process. IF vou wish to delay deployment, press 'Cancel',

There is an option to make a backup of the database as part of this process, If wou choose "es', and the deployment Fails
on one of the steps in the process, you will be prompted to automatically restore the backup, atherwise, wou will have ko
manually restore the backup,

After deplovment has completed, press the 'Mext' button to review the deployment log.  This log has waluable information
that can be used ko help investigate any problems you may encounter.

Do wou wish bo make a backup during the deployment process?

¥es I | Mo | | Cancel
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The next screen is a review of documents (including this one) and acceptance of the review.
Included are the Juris System Requirements, JurisSuite Upgrade Guide and the Installation
Guide. Read the appropriate documents.

—n
T [

Do you want to open or save this file?

Name: juris system requirements. pdf
Type: Adobe PDF Reader, 47.9KE

From: juris.com

—.b[ Open ] [ Save ] [ Cancel

Always ask before opening this type of file

ham your computer. f you do not trust the source, do net open or

|§ While files from the Intemet can be useful, some files can potentially
‘ save this file. What's the risk?

] Juris System Reguirements ” Juris Suite Upgrade Guide ” Juris Suite Installation Guide ]

O I have read and understand the Hardware Requirements and Installation Cancel |
Guide(s). - y

Note: You must have a program to view the PDF format files. Adobe Acrobat Reader is the most
common and is available as a free download.

Click inside the checkbox for ‘| have read and understand the System Requirements and

Install Guide(s)’
+[ Ok | [ Cancel J
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5. Click the OK button. The deployment will commence and check off the steps as they complete.

ﬂi" Deployment Manager - [ ?

Juris:
Juris:
Juris:

Juris:

Juris:
Juris:
Juris:

Juris:

Deployment
Company: JAC ¥Yersion: [Before: 2.0.2405.19] [After: 2.0.2406.115]

Deployment Steps

Database: Set User Count ko Zero
Database: Set Restricted Mode On
Database: Perform Backup

Database: Validation Checks

Database: Deploy Database Updates
Database: Validation Checks

Database: Create Juris Users

Database: Clear Restricted Mode
Database: Import Active Information Data
Database: Update Application Yersion

Current Deployment Time Elapsed:  00:19:00 p
Last Deployment Completion Time:  00:00:00 |

<< Back | | Mext == |

-

Read Deployment Documentation
Prepare Deployment Package
Skop all Juris Services

Turn on Maintenance Made

Turn off Maintenance Mode
Start all Juris Services

Deploy Staging files to Client Path

A S S S S S NS

Apply JurisSuite Configuration Settings

Deplay

6. When the deployment completes, depending on the outcome you will be prompted for one of
these two items. Perform the step below that corresponds with the screen.

a.

If deployment is successful, click Yes to the prompt to delete the backup created.
Continue to step 7.

If deployment failed, click Yes to restore the backup created. After restoring, follow step
8 and be sure to save the error log and call Juris Support at 877-377-3740.

A deployment summary will disclose all the tasks that finished without error or with error.



Deployment

Company: Test Demo DB ¥Yersion: [Before: N/A] [After: 2.35.2407.53]

7. Click the Next button. The Deployment Log window will appear.

x|

—Deployment Log

9/24/2009 3:17:10 PM:
24/2009 31710 PM:
9/24/2009 3:17:10 PM:
Q/24/2009 311710 PM:
9/24/2009 3:17:10 PM:
Q/24/2009 3:17:10 PM:
24/2009 3172 PM:
9/24/2009 3:17:20 PM:
Y24/2009 31720 PM:
9/24/2009 3:17:20 PM:
24/2009 31720 PM:
9242009 3:17:22 PM:
24/2009 311722 PM:
9242009 3:17:23 PM:
9/24/2009 3:17:35 PM:
24/2009 311742 PM:
9/24/2009 3:17:42 PM:
Y24/2009 31742 PM:
9242009 3:17:42 PM:
24/2009 317142 PM:
9242009 3:17:43 PM:
Q24/2009 311752 PM:
9242009 3:17:52 PM:
Q/24/2009 311752 PM:
24/2009 31752 FM:
9/24/2009 3:17:52 PM:
24/2009 31752 PM:
9/24/2009 3:17:52 PM:
24/2009 3117152 PM:
9/24/2009 3:17:52 PM:
Q24/2009 311817 PM:
9/24/2009 3:18:18 PM:
24/2009 3:18:18 PM:
24/2009 31515 PM:
9/24/2009 3:18:19 PM:
24/2009 31519 PM:
9/24/2009 3:18:20 PM:
Q24/2009 311820 PM:
9/24/2009 3:25:35 PM:
9/24/2009 3:26:34 PM:

Company: Test Demo DB Version: [Before: MfA] [After: 2.35.24’3

Deployment, started
Server URL = http:ffupdates. juris. comyJurisSoftware2400/ pdaterSer,
Server Wersion = 2,35.2407.53
Staging path = C:\ JurisSuiteStaging
Application data path =
User acknowledged reading supporting documentation,
Getting current Schema wversion From the database
Getting current Schema version from the database
Getting current Firebird wersion from the database
Getting Pre-validation scripks
Getting Requirements scripks
Getting schema scripks
Getting Procedure scripts
Getting Standard Data scripks
Gekting Custom Data scripts
Getting Firebird Data scripts
Gekting Security scripks
Getting Logging scripts
Getting Post-yalidation scripts
Getting Active Information Scripts
Creating AthensDEC user
Creating JurisR.O user
Creating AthensRO user

RepairorphanedUser{ Juris9999000, AthensRO, AthensRo)
Stopping Juris Suite Alert Service
Juris Suite Alert Service does not exist or is not running,
Stopping Juris Suite Distribution Service
Juris Suite Distribution Service does not exist or is not running.
Set Restricked Mode Cn
Processed 45080 pages for database 'Juris9999000', file 'Juris9999000
Processed 2 pages for database 'Juris3299000°, file 'Juris2399000_|og
BACKIP DATABASE successfully processed 45082 pages in 24,473 sec
Pre-yalidate database
Database Deployment Starked
Updating Database Requirements
Updating Database Schema
Updating Database Stored Procedures
Excecuting Standard Diata Scripts
Executing Custam Data Scripts

[<]

i | =]

[ <<Back ||

Copy Log || Save Log | Finish

8. If you want to save a version of the log, click the Save Log button. This will prompt you to save
the log file with a .txt file extension. You can also use the Copy button if you want to send the
contents of the log to the Clipboard. Click the Finish button when complete.

9. Click Yes to exit Deployment Manager.



Configuring Firm Settings

Firm settings must be configured prior to using JurisSuite for the first time.
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1.
2.

Log in to Juris Suite as SMGR.

Click the Juris button, point to Admin, and then click Firm Settings. The Firm Settings window
opens.

Note: Some Juris Suite modules in this procedure might not be available to you, depending on
your purchase. If a module does not appear in the list, skip the steps for configuring that module’s
settings and continue with the rest of the procedure.

Click Distributions in the list of modules on the left, and configure the following settings:

e From Email Address: Change the email domain to your firm's domain. (Users cannot reply
to this email address, and it does not need to be set up in Exchange.)

e SMTP Host Address: Change this to the internal IP address of your firm’s email server. (You
can use the full computer name instead, but this may cause DNS issues.)

e Webserver URL: Change this to the format SERVERNAME/JurisDistributedReports.
Click Viewer in the list of modules on the left, and configure the following setting:

e Dashboard Server URL: Change “localhost” to the name of your Juris server.

Click Alerts in the list of modules on the left, and configure the following settings:

e From Email Address: Change the email domain to your firm’s domain. (Users cannot reply
to this email address, and it does not need to be set up in Exchange.)

e SMTP Host Address: Change this to the internal IP address of your firm’s email server. (You
can use the full computer name instead, but this may cause DNS issues.)

Click Collections in the list of modules on the left, and configure the following settings:

e From Email Address: Change the email domain to your firm’s domain. (Users cannot reply
to this email address, and it does not need to be set up in Exchange.)

e SMTP Host Address: Change this to the internal IP address of your firm’s email server. (You
can use the full computer name instead, but this may cause DNS issues.)

Close the Firm Settings window.



Configuring and Starting JurisSuite Services

This is a requirement for the JurisSuite Business Intelligence, Juris Suite Collections, and JurisSuite
Core Reporting Snap Ins to function properly. Skip this section if these modules were not purchased.

1. Open services by going to Start> All Programs> Administrative Tools> Services.

2. Scroll down to the JurisSuite Alert Service and JurisSuite Distributions Service. First we'll
configure and start the JurisSuite Alert Service.

File  Action View Help

""|||B|I§| > > Il m
@ Services (Local)

services (Local)

Select an ikem to visw its description. Mame I Description I S'A
%IMF\PI CD-Burning COM Service Manages C...
%Indexing Service Indexes co...
%Intersite Messaging Enables me. ..

IPSEC Services Providese.., Sl
Juris Suite Alert Service Executes ... SIJ
%Juris Suite Distribution Service | Distributes ...

A K erberos Key Distribution Center  On domain ...

%License Logaing Monitors a...
Logical Disk Manager Detects an... Sl
% Logical Disk Manager Adminiskr... Configures...
Messenger Transmits ...
%Microsoft Software Shadow C...  Manages s...
%Net Logon Maintains a... S

%Net.Tcp Part Sharing Service Pravides a...
%Netl\ﬂeeting Remate Desktop 5... Enables an...

Blebiimle e b [ TRV

. |

il

Extended 4 Standard /

3. Double click the JurisSuite Alert Service to bring up the JurisSuite Alert Service Properties
window.

4. Inthe Startup type drop down, select Automatic

| Juris Suite Alert Service Properties (Local Computer) [ x|

General | Log DnI Hecovelyl Dependenciesl

Service name: AlertsMNT Service

Display pare: Furis Suite Alert Service

Ezecutes Juris Alerts. ;I

[]

Description:

Path to executable:
|"E: \Proaram FileshJuriz Suite Alerting ServiceJunzwin Servicesz Alert. exe'

Startup type:

Service statuz:  Topped

Start | Stop | Pause FBesume |
'ou can gpecify the start parameters that apply when you start the service
fram here.
Start parameters: I

ok, I Cancel Apply
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5. Click the Start button to start the service.
6. Click on the Recovery tab at the top.

7. For First Failure, Second Failure and Subsequent failures, click on the drop down menu and
select Restart the Service.

Juris Suite Alert Service Properties {Local Computer) EE

Generall LogOn Recovery | Dependenciesl

Select the computer's rezponze if thiz zervice fails.

Eirst failuire: Take Mo Action j
T ake Mo Action

SECOND SIS i [P
Run a Program
Resztart the Computer

Reszet fail count after: IEI dayz
Fiestart senvice after |1 mifutes

i Fiun program

Subzequent failures:

Eragram:
I Browse... |

Command line parametens:

[T fppend fail count b end ot command line [/fail=512]

Hestart Computer Dptians... |

QK I Cancel | Apply |

8. Click the OK button to close out of the properties and accept changes.

9. Repeat Steps 3 through 8 using the Juris Suite Distribution Service and the Juris Suite
Collections Service.

Enabling Juris Suite to Write to the Windows Event Log

If the Juris Suite Server is installed on Windows Vista, Windows 7, or Windows Server 2008 and UAC is
enabled, you must run a utility to enable Juris Suite to write to the Windows event log.

To run the utility, double-click the executable file CreateJSEventLogSource.exe. The file resides in the
following location on the server computer:

C:\inetpub\wwwroot\JurisSuiteUpdater\JurisSuite\
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Creating a Pre-populated Cache (Optional)

Firms with large databases or multiple users with cache enabled can save time on the back end by
creating a pre-populated cache. This allows you to create the Cache from any Client PC and place it on a
shared drive. Make sure the folder or drive location has permissions set so that each user performing the
import can access the file. This file is for the initial setup of a cache user only or if they have to rebuild
and only needs to be created one time. It is recommended to perform exporting with everyone out of Juris
and the database in Maintenance mode. This is to prevent changes to Juris database from corrupting the
pre-populated cache file while it's being exported. The export process can take anywhere from 10
minutes to 3-4 hours depending on database size.

Note: If cache is created on Windows 7 or Windows Server 2008, you must run as administrator.

1. On the drive JurisSuite Client was installed, navigate to Program
Files\JurisSuite\GeneralRelease.

2. Locate and double click the executable file ‘Juris.Utilities.PrepopulatedCacheCreator.exe’.

Application

EJuris.Utilities.PrepopulatedCacheCreator — 40KB  Application 10/14/2005 1:56 PM

M| i S M) 0 (NN .

3. Select the Company to Export. You must do this for each company if you have more than one.

4. Enter the path to save the cache file. Make sure that it is a location that can be accessed by
those wanting to import. You can also use the ellipses button to navigate to the location.

5. Click the Export Cache button.

Initial Cache Export Utility EBX
Choose the company _
v £
Path to cache export file
C:A\Export Cache\E=port Cache. CacheExport B
| Advanced ] I Export Cache I

6. Click the Yes button on the continuation window.

Contine And Delete Current Cache File? X

A cache file already exists for company JALC.
' If you continue the cache will be deleted and recreated.
L

Ay unspnchronized changes will be lost.

Do pou want to continue?

7. When the Export has completed. Click the OK button.

8. Refer to the Juris Help file for instructions on creating the attachment add-on files (if needed).
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Publish the JurisSuite Dashboard Metrics

This is a requirement for JurisSuite Business Intelligence Snap In to display data in the dashboards.
Skip this section if the module was not purchased.

1. Loginto JurisSuite as SMGR.

2. Click on the Business Intelligence snap in.

= My Transactions

(™) My Summary

i Inquiry

*1 Business Intelligence |

3. Click on the Metrics Tab.

Delete

Select  Select oL
Metric Query Cala

Mew Copy

Tools

Publish
Publishes all metric libraries.

5. Click the Yes button to proceed.

? ] Publishing the metric library will restart the Dashboard Server. Do you wish to continue?

I Yes | | Mo | | Cancel

6. Click OK after the Metrics have been published.

.
1 ;l Metrics published successfully,
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Synchronize Schemas

Synchronize Schemas is an important function that adds updated/changed information made to the
Juris database table structure including metadata and UDFs (User Defined Fields). When you create a
schema, it uses the metadata to display the tables and the fields. If additional tables or fields have been
added to the metadata, they will not be in the existing standard or custom schemas. To make the fields
available, you MUST run ‘Synchronize Schemas’ to add that information to the existing schemas. This
is an Administrator only function

1. Log Into JurisSuite as SMGR.
2. Select the Synchronize Schemas function from the Utilities menu item.

@ LY s Suit:
tribution Maintenance Distribution Log Queries Schemas My Favorite Reports.
& My Settings
178 <
X Snap-Ins 3
a3

Admin N P X s
= Distributions [My Distributions]

Q'?i, Juris Feedback Neme
_llj About
\\ Utilities » Ir.: Personalize Reports
— Synchronize Schemas
Synchronize Cache 2 Synchronize Schemas Compares all schemas against the latest MetaData and updates
a5 necessary.
Q -

3. The Synchronize Schemas window will appear explaining the conditions of the function and
whether you want to continue. Click Yes to continue.

This will fix issues related to updated MetaData and new User Defined Fields.
However, it can potentially cause issues with some reports if field names
have been changed. Excerdse caution with this feature,

) This process updates each schema's tables and fields to match your MetaData.
LY

This process can take several minutes to run and cannot be canceled once started.

Do you want to continue?

4. The process will begin and a status window will be displayed.

Schema:

_? Summary
Updated 107 of 107 schemas successfully.
Details
Type Information [
I Success Schema synchronized successfully.
(2 schema: Accounts Payable Schema
Success Schema synchronized successfully.
(=) Schema: Accounts Payable Voucher Schema
Success Schema synchronized successfully.
(=) Schema: Activity Codes Schema
Success Schema synchronized successfully.
(=) Schema: Aged Accounts Receivable
Success Schema synchronized successfully.
[ Schema: Aged Accounts Receivable Working Timekeeper
,,,,,,,, S ot oot =
| = Print Details | |@ Cose |

5. You can click the Print Details button to print out the finished report.
6. Click the Close button when finished.
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Client
Uninstall Previous MyJuris and JurisSuite Components
1. Open Add/Remove Programs by going to Start>Control Panel> Add/Remove Programs.

2. Locate and uninstall the following programs from the server (depending on what version was
installed, you may not see all of the items below):

e JurisSuite Client

e  MylJuris

&Caution: When deleting folders, be sure to check the contents of the folder prior to deletion. This
prevents accidental deletion of files that were improperly stored in the folder.
3. Delete the following folders and all subfolders.
e Program Files\Juris (Not Juris2)

e Program Files\JurisSuite

Install JurisSuite Client

1. Browse to the extracted install files on the network share and double click the
JurisSuiteClient.exe file.

Mame

| 7| AppStart
@Juris Suite Client

B JurisSuiteClient s

2. Click the Next button on the Welcome window.

il Juris Suite Client Installation
‘Welcome to the InstallShield Wizard for Juris

Suite Client

The InstallShield(R) Wizard will install Juris Suite Client on your
computer. To continue, dick Next.

WARNIMNG: This program is protected by copyright law and
international treaties.
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3. Accept the license agreement and click the Next button.

1) Juris Suite Client Installa 25
License Agreement \ ‘
Please read the following license agreement carefully. |
S—
IMPORTANT: FOR SUBSCRIBERS OF JURIS® FROM LEXISNEXIS, DOVWNLOADING OF -

THIS COMPONENT SHALL BE GOVERNED UNDER THE TERMS OF THE SUBSCRIPTION H
AGREEMENT. FOR ALL OTHERS, THE FOLLOWING SHALL APPLY.

LexisHexis, a division of Reed Elsevier Inc., (“Company") owns this software.
This Software Agreement (“Agreement”) is a legal agreement between you
(either an individual or a single entity) and Company for the software that
-accompanies this Agreement, which includes associated media and internet-

based services, if any ("Product").

Capitalized terms are defined in the last section of this Agreement.

@) I accept the terms in the license agreement (— 1

(7)1 do not accept the terms in the license agreement 2
InstallShield ‘I,
[ < Back " Mext > ] [ Cancel ]

P=T5uns Suite Client Installation

Customer Information

Please enter your information.

User Name:

IL.ISEI' name

Organization:

|Organizaﬁon|

Install this application for:
Anyone who uses this computer (all users)

~1 Only for me {user)

InstaliShield

M[ Next = ] [ Cancel

5. Keep the default of User and click Next.

i'-.% Juris Suite Client Installation X|

Setup Type

Choose the setup type that best suits wour needs,

Flease select a setup type.

* User
uris Suite will be installed. {Deployment Manager has to be installed
From Adminiskrator option.)

¢~ Administrator

Deployment Manager will be installed. You also hawe the option to
install Juris Suite.

InstallShield

W Cancel
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6. Click Install

5] Juris Suite Client Installation

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstallShield

ﬂ nstal | [ cancel |

7. When the installation has completed, click the Finish button.

Client Configuration
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8. Click the Advanced down arrow.

ite Login

Company Reks]
User ID

Pazzword

9. Replace ServerName for Web Update URL with the name of the server (for internal users) or the
Outside IP Address (for WebConnect users).

Web Update URL:
|htu:|:HSF-_r'u'erNameIJurisSuiteUpdaterﬂdeaterSewice Test |

10. Click Test to validate the site. Then click Ok.
11. Click Reset to Default Settings.

12. Choose Yes to get a new configuration file. This will automatically populate the settings that were
set in Deployment Manager and restart the program.

L] Do you want to obtain a new copy of the configuration file From the updater service?
-

Choose "Yes' to update the file and overwrite the settings, Mo’ to just ovenwrite the settings, and 'Cancel’ to cancel,

Yes | | Mo | | Cancel




13. If WebConnect is required click Advanced again and select the Connection Type that the user
will be mainly using. The default is ‘Auto Connect’. The program is designed to choose the next

lowest connection type if the selected fails.

Local Metwaork

Disconnected
Web Connect

Web Update URL:
|hth:u:ff5erverr\|ame

Advanced
Connection Type:  |Auto Connect
Cache Enabled:

0 Auto Connect — Allows the application to choose the connection. Recommended for
Laptop that go between the office and home that does not have a VPN available.

0 Local Network — Used if you are on a LAN. Does not require cache. Recommended for
Citrix/Terminal Server Client installations and desktop/laptop computers in the office or

working off VPN.

o Disconnected — Offline mode for users without an internet connection. Requires cache.

0 Web Connect — Allows you to remotely use JurisSuite via an Internet Connection.
Requires cache and the WebConnect URL to be filled out.

14. Set Cache Enabled to the appropriate setting for the above connection type. Cache Enabled
“No” will automatically set the Connection type to Local Network.

15. Make note of the Interval times minutes. (Adjusted only for slower networks).

Cache Enabled: Yes -

Interval:

16. Check the Lock Settings box to prevent accidental changes to the above settings.

siadit o

Lo}
m
=]

(4]

RESETT

m

g Lock Settings

Ched: for Updates

Rebuild Snap In File

Import Cache Rebuild Cache

If cache is enabled for most of the company, it is strongly recommended to create a pre-populated
cache to import initially to save time. Use the Import Cache button to Import a saved pre-populated
cache file on a shared drive. See Importing a Cache section of this document.

Enabling Juris Suite to Write to the Windows Event Log

If the Juris Suite client is installed on Windows Vista, Windows 7, or Windows Server 2008 and UAC is
enabled, you must run a utility to enable Juris Suite to write to the Windows event log.

To run the utility, double-click the executable file CreateJSEventLogSource.exe. The file resides in the

following location:

C:\Program Files (x86)\JurisSuite\GeneralRelease
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Importing a Cache (Optional)

After a new install of JurisSuite client, you can import the cache before logging in. To import the saved

cache, perform the following:

Conclusion for Upgrades from MyJuris 1.1 and JurisSuite Pre-2405

This concludes the upgrade of JurisSuite. It is recommended that you go through the JurisSuite Settings
and Permissions document before allowing users to use JurisSuite. This document can be found in our

Launch the JurisSuite application.
On the log in screen, click the down arrow on the Advanced button.

Click the Import Cache button.

| Chedk: for Updates | | Rebuild Snap In File |

| Import Cache | | Rebuild Cache |

Navigate to the saved cache file location.
Click Yes button to accept the import.

When the import is complete, log in to JurisSuite.

Additional Product Documentation section of the Juris Support Center.
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http://support.lexisnexis.com/lndownload/software/Juris/Docs/Juris_Suite_Permission_and_Settings_Recommendations.pdf
http://support.lexisnexis.com/lndownload/software/Juris/Docs/Juris_Suite_Permission_and_Settings_Recommendations.pdf
http://support.lexisnexis.com/juris

Upgrades from 2405 and above versions of JurisSuite

Server
Download the Deployment and Setup Files

1. Start JurisSuite Deployment Manager by going to Start>All Programs>Juris> JurisSuite
Deployment Manager

2. Click the Check Version button.

i

Deployment

Version currently available at Juris
Server JRL: htkpe f fupdates. juris, comnf JurisSoftware2 400fUpdaterService. asmx. | Test |

Version: |2.35.2407.53 | asof | Fl2212009 12:11:24 PM |

| Release Motes | = cCheckversion | [ Download Yersion |v|

Note: Version number will differ from the image above. It is only used as an example. If you want
to review the release notes for the version listed, click the Release Notes button. This will launch
a separate window in the form of a browser.

3. Click the drop down for the Download Version button and select Download All.

F!" Deploynment Manager _ ||:||5|

Deployrient

—Yersion currently available at Juris
Server URL: htbp:ffupdates. juris. comy JurisSof tware24 00 UpdaterService, asm:x EEEE
Yersion: 2,35.2407.53 | as of | 9f23/2009 11:14:11 PM
|J Release Motes | | Check Yersion | | Dovwnload Version || v

Download Version

—Last version downloaded
Staging Path: Ci\JurisSuiteStaging Download Setups

Wersion: 2.35.2407.53 _.I Dawnlaad Al l

4. Click the Download All button.

Deployrent
YWersion currently available at Juriz
Server LIRL: Nkt ffupdates. juris. comy JurisSof tware2400) UpdaterService, asm:x EEEE
Wersion: 2,35,2407.53 | asof | 9/23/2009 11:14:11 PM
|' Release Motes | | Check Yersion | [ Covwnload Al |v]

5. After downloads are finished, close out of Deployment Manager.

6. Navigate to the Staging Path and open the Setups folder.
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Uninstall JurisSuite Server

Open Add/Remove Programs by going to Start>Control Panel> Add/Remove Programs.
Locate and uninstall the following programs from the server:
e JurisSuite Server

Open IIS Manager by going to Start> Programs> Administrative Tools> Internet Information
Services

Under Default Web Site right click and delete any of the following sites if found
e JurisSuite Updater
e Juris Dashboard Server
e Juris Distributed Reports

e JurisSuite WebConnect

Installing JurisSuite Server (If using Windows Server 2008, see page 4 for 11S6.0 Compatibility
Component Installation before proceeding)
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1. Navigate back to the Setups folder in the JurisSuiteStaging path and double click on the

JurisSuiteServer.exe file to begin the installation.

-~

Mame

E JurisSuiteberver '*—

2. Click the Next button on the Welcome installation screen.

15l JurisSuiteServer Installation

Welcome to the InstallShield Wizard for
JurisSuiteServer

The InstallShield(R) Wizard will install JurisSuiteServer on your
computer. To continue, dlick Next,

WARNING: This program is protected by copyright law and
international treaties.

ﬂ Next > ] [ Cancel




3. Select “Accept” on the license agreement window and click the Next button.

15 JurisSuiteServer Installation

License Agreement

Please read the following license agreement carefully.

IMPORTANT: FOR SUBSCRIBERS OF JURIS® FROM LEXISNEXIS, DOWNLOADING OF
THIS COMPONENT SHALL BE GOVERNED UNDER THE TERMS OF THE SUBSCRIPTION M
[AGREEMENT. FOR ALL OTHERS, THE FOLLOWING SHALL APPLY. b

LexisNexis, a division of Reed Elsevier Inc., (“Company") owns this software.
Thiz Software Agreement (“Agreement”) is a legal agreement between you
(efther an individual or a single entity) and Company for the software that
accompanies this Agreement, which includes associated media and internet-
based services, if any ("Product").

Capitalized terms are defined in the last section of this Agreement.

(@ I accept the terms in the license agreement == 1

(71 I do not accept the terms in the license agreement

Instalshield

4. Enter the appropriate Customer Information and click the Next button.

it JurisSuiteServer Installation

Customer Information

Please enter your information.

User Name:

||.|ser name

Organization:

Install this application for:
(@ Anyone who uses this computer (all users)

(71 Only for me (user)

Installshield

-[ﬂu[ Next> | |

5. Onthe Setup Type window, if JurisSuite is being installed to the Local Disk C: drive, accept the
default of Complete, click the Next button and skip to step 7. Otherwise if installing on any drive
other than C:\ you should select Custom and click the Next button.

i'-.% JurissuiteServer Installation

Setup Type

Choose the setup bype that best suits your needs,

Flease select a setup type,

) complete
All pragram features will be installed, {Requires the mast disk
space.)

@ Custom

Choose which pragram Features wou want installed and where they
will be installed, Recommended for advanced users,

Installshizld

< Back ][ Iext = ] [ Caniel




6. From the Custom install screen, you will need to select the Updater combo box under the
JurisSuite 1IS Products. Select “ This feature, and all sub features, will be installed on local
hard drive.”

i'-_\!ﬂl JurissuiteServer Installation

Custom Setup

Click.an an icon in the list below ta change how a feature is installed.

Feature Description
This product should be installed

an_a infernak infremation

- =) v| Juris Suite 115 Products
[ {zl Updater

=) This feature will be installed on local hard drive.,

=JB This feature, and all subfeatures, will be installed on lacal hard drive.

=i g-x

Qvl Distribution Service

This Feature will not be available,

Install ta:

Change. ..

Installshisld

Space [ < Back “ Mext = ] [ Cancel ]

7. Click the Install button to execute the installation of the server application.
T o ieserver Installaton =)

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstaliShield

8. Click the Finish button on the final window.

i'_-!f JurisSuiteServer Installation

Installshield Wizard Completed

The InstallShield \Wizard has successfully installed
| JurisSuiteServer. Click Finish to exit the wizard,




Configuration of 1IS on Windows Server 2003

To properly configure IS for JurisSuite, perform the following:
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1.

Start the 1IS management console. This can be accessed from within the Administrative Tools.
Start > All Programs > Administrative Tools > Internet Information Services Manager

Expand the server in the left hand pane.

i
9 Bl Action  View Window Help |;|i|5|
= |EB @2y 5
BR1ritermet Inform [ Computer [Local [ version [ Status
-LHCWKVPC2K3235P1 (local computer)  Yes 11560
< | )« | |
[ \

Expand the web sites. Right click on the JurisSuite Updater and select Properties.

& : 1
*§ Internet Information Services

File  Action View Help

B 2 2

% Inkernet Information Services

- B3 LNGBMAL-500076 1 (local computer)
£33 Web Sites

14 Default web Site

-8 115Help

Printers

Reports

ReportServer

JurisSuital Indater

-1 ki Explore

D o Open

SZ1 3 Erowse

Mew 3
ti =t
Jurisr All Tasks  »
g Jurisl pglete
{30 UAs2  pefreh
[ aspne

Help
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On the Virtual Directory tab, click the Configuration button.

I
,J teUpdater Properties 21
HTTR Headers Custom Errors | ASPLNET |
Yirtual Directary Documents | Directory Seaurity
The cankent For this resource should come from:
o

" & share located on another computer
" A redirection to a URL

E Local path: I C:\Inetpublwwwroot! JurisSuikelUpdater Browse. ..

i ™ Seript source access ¥ Log wisits
¥ Read ¥ Index this resource
™ write

[¥ Directary browsing

Application settings

Application name: JurisSuitellpdater Remove

Starting point: <Default web Sitke=1luris, ..
Configuration. ..
Exscuts permissions: | Scripts only - "

Application pool: JurisSuite - Unload

o | cael | s | bl |

Select .config extension, and click the Remove button.

Application

{ |
Mappings |Opt\ons | Debugging |

¥ Cache I54PT extensions
[ Application extensions

Executabls Path

W WETFicrosoft. TAmEY JHEA
WMDY S Microsoft, METYFramew GET,HEA..
WMDY S Microsoft, METYFramew GET,HEA..

cewclude  CAWINDOWS \Microsoft. MET\Framew. ..  GET,HEA.. =
4 | »

Add... | Edit... | | Remove I

‘Wildcard application maps {order of implementation):

Insert...

Edit,..
Remoye
Maowve g | Mowe Down |

oK I Cancel | Help |

Click the Yes button to confirm removal of the extension.

Click the Options tab, and place a check in the Enable parent paths box.

Application Configuration 1 1'

Mappings ~ ©Ptions |Debugg\ng|

[ Application configuration

[V Enable session state

Session Hmeout: E z0 minutes

¥ Enable buffering

[V Enable parenk paths |

De%lt ASP [anguage: IVBSEI’Ipt

ASP script timeout: E a0 seconds

™ Enable Side by Side assembliss

Ianifest fle mame: I

[s]3 I Cancel Help

Click the OK button.



9. Click the Directory Security tab. Click the Edit button under Authentication and access control.
ourisiteupdater properties 2]

HTTF Headers | Custom Errors ASP.NET
Virbual Directory | Documents Directory Security

[~ Authentication and access contral l%

I Enable anonymous access and edit the

authentication methads For this resource. |

[ IP address and domain name restrictions

Grant or deny access to this resource using
TP addresses o Internst domain names.

i
[ Edi..
[~ Secure communication:
Requifs secure communications and ————
enable client: certificates when this 2fmen Certiicate...
resource Is accessed.

Yiew Certificate. .

Edit...

ok | caneel | b | hee |

10

Place a checkmark next to the Integrated Windows Authentication if no checkmark exists.
Click the OK button.

Authentication Methods x|

Use the Following Windows user account for anonymaous access:

User name: I TUSR_CwkYPC2K3235P 1 Browse |

Password: I LTI

~Authenticated access

For the following authentication methads, user name and password
are required when:

- anonymous access is disabled, or

- access is restricked using NTFS access control lisks

V¥ Integrated Windows suthentication | %
| Digest authentication For Windows domain servers

™ Basic authentication {password is sent in dear text)
I~ MET Passport authentication

Default damain: I Select, ., |
Realm: I Seleck, ., |

OF I Cancel | Help |

11. Select the HTTP Headers tab. Click the MIME Types button in the MIME types section.

Yirkual Direckar: Documents I Directory Security I

Cuskom Errars | ASPMNET

Enable content expiration:
‘Web site content should;
1= Expire immediately

¥ | Expire after Il IDay’(s) =
€ Expireon | Fridsy , October 18,2009 ~| at |12:nn:nn A =
[~ Custom HTTP headers
¥-Powered-By: ASP.NET Add...
Edit, ..

REmMOvE
[~ Conkent rating
Ratings help your users to identify what type of
content your site provides, Edit Ratings...

- MIME bypes
115 serves only files with extensions registered

in the MIME types list. To configure ad.dmnnal.h i MIME Types...
file extensions, click MIME Types, —
oK I Cancel I Apply: | Help |

12. Click the New... button in the MIME Types window.



Registered MIME bypes (file extensions):

Edit..,

—MIME tvpe details
Extension:

MIME Eywpe:

oK | Cancel |

13. Enter each of the following types into the Extension and MIME type fields. Be sure to add the
period before each extension. Click the OK button. Repeat steps 13 and 14 until all the types

are added.
o .conf
e .dat
o .fmt
o sl
e .msg
o .sql
e .config
MIME Type

i

Extension: N I.conF
”

MIME bype: \// I .conf]

co |

14. When you have completed, the window should look like the figure below. Click the OK button
when complete.

MIME Types

Registered MIME types (file extensions):

| .conf .conf
.dat .dat Edit... |
Frnk Jfk

sl sl Remove |
Jmsg Jmsg —

=l |

MIME type details

Extension: .config

MIME bype: .config

oK Cancel




15. Click the ASP.NET tab. Select ASP version 4 from the ASP.NET version drop-down list.

Note: For 64 bit servers, disregard this step. The ASP.NET tab will not appear when running a 64
bit server in 32 bit mode. (32 bit mode is required for JurisSuite 1IS sites.)

JurisSuiteUpdater Properties E]
Wirtual Directory Documents Directon Security
HTTP Headers Custom Enars d ASPHET

ASP.NET wersion,

Vitual path [ #urissuitelipdater

File location [ AInetpubh ot uiisS itel Ipdatersweb. oo |
File creation date: 74277200 2.3748 PM
File last modified: _-7/27.#201 02:37.48 PM

[ E it Configuration ]

16. Click the OK button on the JurisSuite Updater window.
17. Right click on the JurisDashboardServer and select Properties.
18. Click the ASP.NET tab. Select ASP version 4 from the ASP.NET version drop-down list.

Note: If the ASP.NET tab does not appear, please refer to this Microsoft Support article:
http://support.microsoft.com/?id=919283

JurisDashboardServer Properties HE
Virtual Directary | Documents | Directory Security |
HTTP Headers | Custarn Errars ASP.NET

ASPLRET wersian:

virkual path: I furisDashboardServer
File location: | Ci\Inetpublwwwront) JurisDashboardServeriw
File creation date: I 5[31/2011 3:27:42 PM
File: last modified: |5J'31f20“ 3:27:42 P
Edit Configuration... I

ok | cancel | gy | e |

19. Ensure the C:\inetpub\wwwroot\JurisDashboardServer\ folder has full access to
Network Services.

Note: If running Windows Server 2003, WebDAV, ASP.NET, and Active Server Pages have to be
installed and allowed in IIS Web Service Extensions.

20. Click the OK button on the JurisDashboardServer window. Close the Internet Information
Services window.


http://support.microsoft.com/?id=919283

Confirm that JurisSuite IIS sites are running in ASP.NET 4.0 (Windows Server 2003)

5.

6.

7.

Click the Windows Start button and then click Run. The Run window opens.
Type cmd and click OK. A command line window opens.

Type the following commands, pressing ENTER after each one:
cd/

c:

cd windows\microsoft.net\framework\v4.0.30319
aspnet_regiis -1k

Confirm that you see JurisSuiteUpdater, JurisDashboardServer, JurisDistributedReports, and
JurisSuiteWebConnect as shown below.

Note: Leave the command window open until you have confirmed that the sites are listed.

C:~UWINDOWS“Microsoft _HET“Framewvork-w4_B_3803192>azpnet_regiiz —1k
W3ISUCs 2.8.58727.36853
WISUCA1-R0O0T /JurisDashboardServer/ 4_8_.38317._0

W3SUCA1-R00T »JurisDistributedReports s 4.8.38317.8
WISUCA1/R00T AJurisSuitelpdaters 4.8.380312.08
WISUC-1-RO0T AJurisSuitelebConnect 4.8_.38317._08

If JurisSuite is installed in 32 bit mode correctly you will see a list of all 4 JurisSuite sites come up. This
indicates that IIS setup Is complete. You can test the sites in Internet Explorer.

If you do not see the sites (JurisSuiteUpdater, JurisDashboardServer, JurisDistributedReports, and
JurisSuiteWebConnect), follow this procedure:
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5.

6.

7.

Click the Windows Start button and then click Run. The Run window opens.
Type cmd and click OK. A command line window opens.

Type each of the following commands, pressing ENTER after each one:

cd/

c:

cd windows\microsoft.net\framework\v4.0.30319
aspnet_regiis —sn W3SVC/1/R0O0T/JurisSuiteUpdater
aspnet_regiis —sn W3SVC/1/R0O0T/JurisDashboardServer
aspnet_regiis —sn W3SVC/1/R0O0T/JurisDistributedReports
aspnet_regiis —sn W3SVC/1/R0O0T/JurisSuiteWebConnect
iisreset

aspnet_regiis -1k

Confirm that the list now shows JurisSuiteUpdater, JurisDashboardServer,
JurisDistributedReports, and JurisSuiteWebConnect.



Configuration of 1IS7/Windows Server 2008

1. Select Server Manager > Roles > Web Server (IIS) > Internet Information Services (lIS)
Manager.

E,: Server Manager

File  Action Miew Help

&= 77|

__‘:_g Server Managel
= f} Roles

= File Services

=5 Print and Document: Services

= q_f] Weh Server (1130

Q Internet Information Services (115 Manager

7 Features
E Diagnostics T
jfl’._!: Zonfiguration
22 Storage

2. Expand the server and sites node.

Internet Information Services (I1S) Manager

< | €3 » LnGRDUD-4142673 »

€-d|70 |8
ifj Stark Page

E_..Hﬂ LMGROLIC-41 4

-2 Application Poals

H-[al Sites

=143 Default Weh Site

¢ | aspnet_client
? JurisDashboard3erver
? JurisDistributedReports
~[2¥ JurisSuitsUpdater
~[2¥ JurisSuiteWebCannect

3. Select Application Pools.

62



4. Inthe display pane, click the server name in the left pane. In the IIS area, double-click ISAPI and
CGl Restrictions.

Fle View Help

SR
FEETEATY 039 JURISLABSERVER2 Home

+-65 Start Page

P : - e : - .
-85 JURISLABSERVERZ (TECHIgsarg | ™" Soagieicton sl counlad drea =
ASP.NET
=n {@’/_ A (* 9 = i, i‘? ‘:—’—_ 2
.{Q N~ o4 =R = ab b =g 120
NET WMNET WMET Error MET JMET Trust Application Connection  Machine Key Pages and Providers
Authorizati...  Compilation Pages Globalization Levels Settings Strings Controls
& |

Session Skate  SMTP E-mail

115

& iaaTeM i -
2 & 9 e B2 [E & R ¢
ASP Authentication Compression DeFault Directary Error Pages Handler HTTP 2 ISAPI Filters
Document Browsing Mappings Respo...
= =T I 2 @= o
@ = 8l = & J & \
Logaing MIME Types Modules Qutput Request Server Worker
Caching Filtering Certificates Pracesses

5. Set the Framework applicable to the server’'s (64 or 32 bit) ASP.NET v4.0.30319 to ‘Allowed’.

6. Inthe display pane, right click on JurisSuite and select Advanced Settings.

Internet Information Services (II5) Manager

@l\,if [ (2} v LNGROUD-4142673 » Application Pools

-8
o et Pee This page lets you view and the list of appli
- - [ is page |ets ywou view and manage the lisk of applice
= j LHGRDLID-4142673 . Application pools are associated with worker processe

applications, and provide isolation among different ap

le Application Pools

Application Poals

E-[é] Skes
E-403) Default veh Site Filter: - fiflco - Gshor
- asp.net_client MName = | Status | \MET Frame. ..
JurisDashboardServer (=) Classic JMET App... Started w20
JurisDistributedReports

urisSuiteLndat QDeFaultnppPDDI Started wZ.0
urisSuitellpdater 3

:_?‘ JurisSuitewebConnect

Add Application Paoal...

Set Application Pool Defaults. ..

Start
Stop
= Recvcle...
D Basic Settings. ..
Recydling...

| Advanced Settings. ..

Rename

x Remove

View Applications

® Help

Crline Help

7. Ensure that the following settings are enabled:

e (General) Section

o .NET Framework Version — v4.0
0 Enable 32-bit Application — True (if you are running 64 bit machine)
0 Managed Pipeline Mode — Integrated



e Process Model Section

0 ldentity — Network Service
o0 Load User Profile — True

Advanced Settings
El (General) =)
MET Framework Version V2.0
Enable 32-Bit Applications True
Managed Pipeline Mode Inkegrated
JurisSuike
Cueue Length 4000
Start Autarnatically True
= cru
Lirnit o
Limit Ackion Modckion
Lirnit Inkerval {minutes) 1}
Processor Affinity Enabled False —
Processaor AFFinity Mask, 4294967295
E Process Model
| Idertity NetworkService |
Idle Time-out (minukes) 20
|Load User Profile True |
Maximum Worker Processes 1

8. Click the OK button.

9. Right click on JurisSuite and select View Applications.
10. Ensure the following Applications are listed:

0 JurisDashboardServer

0 JurisDistributedReports

0 JurisSuiteUpdater

o JurisSuiteWebConnect

ﬂg‘l Applications

This page lets vou views and manage the list of applications, Applications contain
content and code,

The applications have been filkered by the JurisSuite application poal.

Rermove filter

Filker: | |v| G0+ \g Show Al |Gr0up by -
Yirbual Path = | Physical Path

_EE,I'JurisDashbnardServer Csinetpubbswiwroot JurisDashboardServert
:‘i‘ [JurisDistributedr eports C:hinetpublwwwroot) JurisDistributedRep. .
i‘i [Jurissuitelpdater Cshinetpubbwwiwroot JurisSuiteUpdater!,
:‘i‘ [urissuite’ebConnect C:hinetpublwwwroot) JurisSuiteMvebConn, .




Set JurisSuite IS to run in ASP.NET 4.0 (Windows Server 2008)
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1. Click the Windows Start button and then click Run. The Run window opens.
2. Type cmd and click OK. A command line window opens.
3. Type the following commands, pressing ENTER after each one:

cd/

c:

cd windows\microsoft.net\framework\v4.0.30319
aspnet_regiis —sn W3SVC/1/R0O0T/JurisSuiteUpdater
aspnet_regiis —sn W3SVC/1/R00T/JurisDashboardServer
aspnet_regiis —sn W3SVC/1/R0O0T/JurisDistributedReports
aspnet_regiis —sn W3SVC/1/R0O0T/JurisSuiteWebConnect
iisreset

JurisSuiteUpdater Setttings

1. Under Sites, select JurisSuiteUpdater.

Internet Information Services (I15) Manager

@ P [3‘ ¥ LNGRDUD-4142673 » Sites

@-d |7 |8
e Q_:'_I Skart Page
E'Ea ha W SR |2 . o im iR

=)} Application Pools
[E- & Sites
=4 Default veb Site
¥ | aspnet_dlient
::i* JurisDashboardServer
- JurisDistributedreports

JurisSuitellpdater
JurisSuite’ebConnect

B

2. Inthe IIS section, double click Request Filtering.

Note: In some instances, Request Filtering may not show as below even if it is installed.
Please refer to the following article on how to edit the Request Filtering file list via the
ApplicationHost.config file. http://support.microsoft.com/kb/942045/


http://support.microsoft.com/kb/942045/
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115

¢ R g -
= ) - .ﬁ.
AsP Authentication Gl Comprassion Defaulk Directary
Dacument Browsing
= - IF
o S = H
4= da = jj 4=
Handler HTTP Redirect HTTP Logging MIME Twpes Modules
Mappings Respo...

= & @

Request S5L Settings WebDay
Filkering Authori,..

Ensure File Extension .config is set to ‘True’.
f-'ﬁ Request Filtering
"\E

|Jse this Feature to configure Filkering ruh

|21 File Mame Extensions ||—;’] Rules |

File Extens... - |Allowed |

\854 False
\35ax False
\BECE False
.masker False
.skin False
browser False
.sikemap False

.config
.5 False

Return to the JurisSuiteUpdate site. You use the back browser button or simply re-select

JurisSuiteUpdater under Sites.

In the IIS section, double click ASP.

115
2 @ 9 .
. e} ] /] ==
Authentication il COmpression Default Direckory
Docurnent Browsing
= - i
= 1 s =T '!$E|
d=n ) de = ji 4=t
Handler HTTFP Redirect HTTP Logging MIME Types Modules
Mappings Respa...

=

£ 8§ €

Request 551 Settings webDAy
Filkering Authori. .,

aod

Errar Pages

T

Cukput
Caching

404

Erraor Pages

FR0

Oukput
Caching



6. Ensure Enable Parent Paths is set to ‘True

£ Asp

L=

Display:  Friendly Mames -

E Behavior
Code Page ]
Enable Buffering True
Enable Chunked Encoding True
Enable HTML Fallback True
[Enable Parent Paths True |

Linnits Prooettias

Return to the JurisSuiteUpdate site. You use the back browser button or simply re-select
JurisSuiteUpdater under Sites.

7.

8. Inthe IIS section, double click Authentication.

I1S
€61 - - !
2l & B 9 e
ASP Authentication e Compressian Default Directory Error Pages
Dacurnent Browsing
- - " i

1l 1 Y A= .!$E| =

4=l e — = ]1 = i
Handler HTTP Redirect HTTP Logaing MIME Tvpes Maodules Qukpuk
Mappings Respa... Zaching

E & @

Reqguest 251 Settings WebDay
Filtering Authari. ..

9. Ensure Windows Authentication is set to ‘True’

g Authentication
L=l

Group by: Mo Grouping hé

Marme = | Skakus
Anonymous Aukthentication Enabled
ASP.MET Impersonation Disabled
Forms Authentication Disabled
| windows Authentication Enabled |

10. Return to the JurisSuiteUpdate site. You use the back browser button or simply re-select
JurisSuiteUpdater under Sites.

11. Inthe IIS section, double click MIME Types.
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115

R
S

Authentication

4 le

Default

ASP CiEl Campressian Directory Errar Pages
Dacurnent Browsing
= Il g
P i, h #ﬂ Fi
£l L] = H —
4= @ = =t
Handler HTTP Redirect HTTP Logging MIME Types Modules Cukpuk
Mappings Respa... Zaching
o= Q
o= 5] L
Reqguest 251 Settings WebDay
Filtering Authari. ..

12. Right mouse click in the display pane and select Add. You can also use the Add link under the
Actions pane.

&) MIME Types

=

|Jse this Feature to manage the list of file name extensions and associated content bypes that are serves
the Web server,
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Group by: Mo Grouping -
Extension + | MIME Tvpe | Entry Tyvpe |
Reric] textih3z3 Inherited
.aaf applicationfoctet-sk,..  Inherited
.aca applicationfoctet-sk,,.  Inherited
Laccdb application/msaccess  Inherited | add... |
.accde applicationfmsaccess  Inherited E
Laccdt application/msaccess  Inherited & Help
LACK applicationfinternet, ., Inherited online Help
-Fre B e e e e Y Tl mviked

13. Add the following types. You must add one at a time, entering ‘text/plain’ as the MIME type.

(o}
(o}
o
o
o
(o}
(o}

conf

.dat
fmt
sl
.msg
.sql
.config




Add MIME Type |

File name extension;

I.n:n:nnF

MIME Eype:
Itext,l'plain|

Ik I Cancel

Be sure to click the OK button each time to complete the additions.
14. In the display pane, click the server name in the left pane. In the IIS area, double-click ISAPI and

CGlI Restrictions.

PFi= View Help
B~ ™ | H]'l JURISLABSERVERZ Home
[+ S-tnr'.Pcuo l =
i 1 . = 5.
-9 RIS ABSERVERZ (TECH geard Flm-: 18 b g1 Show Al | Groupby: Area :
ASP.RET
# Pre—" Y — = |
= . 3
) ) @ 0 ... ; s B
HET MET HET Error HET HET Trust Apphcation  Connection  Machine ey Pages and Providers
fukhorzati, . Compilation Pages Giobakzation Lewels Settings Strings Controls
& 2
Session Stabs  SMTP E-mal
ns
~ i = gt 4
- n 1 A ! gy =
¥= '{31 J"_l [ > 4 = 1 = ‘ L
hEp Autheniication  Comprasson Diaf it Directoey  Ervor Pages Hardlar HTTP 15457T Filters
Document Brcwesing Happings Respo. ..
= £
E * . (s & _'U
l-_ai = ,dﬂ f" =) A %y
MIME Types Madules Dakpik Feguest Server Worker
fachung ] Ceficates  Processes

Loggrg

15. Set the Framework applicable to the server’s (64 bit or 32 bit) ASP.NET v4.0.30319 to “Allowed”
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JurisDashboardServer Settings
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1.

2.

3.

Right click on the JurisDashboardServer and select Edit Permissions.

Internet Information Services (I11S) Manager

@k Y [j b LNGRDUD-4142673 b Sikes b Default el

Comections
l g;‘Ju

ﬂ_' =1 | el |&, LE
-5 Skart Page
Eﬁg 1 Filker:
-} Application Pacls ASP.NET
El-a| Sites

=148 Default web Site 1=t
[ | aspnet_client %

::-? W MET
¥ JurisDistribu| /20 Explore

¥ JurisSuiteUp Edit Permissions. .. |

=
F-(2F JurisSuiteiws
_f‘ Add Application, ..

s Add virtual Directary...

Manage Application 3
k&) Refresh
x Remove
(= Switch to Content Yiew

Select the Security Tab.

Click the Advanced button.

l JurisDashboardServer Propetties E3
. Generall Sharing Previous \iersionsl Eustomizel

Object name:  C:AhinetpubhwwwrootJurisD azhboardServer

GIDL,ID ar User names:

1 e
82, SYSTEM

;1 A Armiizteabars 11 MERETN-A1 d?PTQ\ﬂdminiﬂrarnrdI _ILI
4 3
To change permizsions, chick Edit. Edit |

Permizzions for Everpone Al Dieny

Full contral 1=
rdodify

Read & execute

List folder contents

Read

Wiite hd

For special permissions or advanced settings,
click Advanced.

Learn about access control ahd permizsions

0k I Cancel | Apply




4. Select IIS_IUSRS as indicated below, and click the Change Permissions button.

l Advanced Security Settings for JurisDashboardServer
Permissions |.-’-‘«uditing| Qwmer | Effective Pemissions |

To view details of a permission entry, double-click the entry. To modify permizsions, click Change Permissions.

Object name: C:AinetpubwimarootturizD ashboardS erver

Permizsion entries:

Type | MHame | Fermigsion | Inherited From | Apply To |
Allow I15_IUSRS e HAN T Special <not inherited: Thiz folder. subfolders and...
I15_ USRS -

C:hinetpubtsny This folder, subfolders and...

Lllows Trugtedinstaller Full control C:hinetpubt, This folder, subfolders and...
Allc SYSTEM Full control C:hinetpubh This falder, subfalders and...
Allc Adrministratars FREET . Full control C:hinetpubh This falder, subfalders and...
Allow Fuileragpeiet . WhaPlaine [, %02 Full control C:Ainetpubh Thiz folder, subfolders and...
Allow Everyone Read & execute C:Ainetpubh Thiz folder. subfolders and...

Change Permissiots. . H—

¥ [nclude inheritable permissions from this objects parent

Managing permission entries

Ok I Cancel Apply

5. Select the same IIS_IUSRS entry and click the Edit button.

. Advanced Security Settings for JurisDashboardServer

Permissions |

To view or edit details For a permission entry, select the entry and then click Edit,

Ohject name: C:hinetpublwwwroot) JurisDashboard3erver

Petmission entries:

Type | Mame | Permission | Inherited From | Apply To -
Allios TIS_TUSRS 1 st oo Special <nat inherited = This Folder, subfalders a..
0 i subfaolders a. |

TrustedInstaller Full cantral This folder, subfolders a..

SW3TEM Full control Crhinetpub This folder, subfolders .7
Adrainistrakars ¢ s el,,, Full cantral C:hinetpubh This Folder, subfalders a..
Sl PASiis (WS . Full control Cihinetouby This folder. subfalders a., =
»
Aadd... | Edit... | Remove

¥ Include inhetitable permissions From this object's parent

[ Replace all child object permissions with inheritable permissions Fram this object

Manaaging permission entries

Ok I Cancel Apply




6. Ensure the Create files / write data and Delete subfolders and files is set to ‘Allow’

l Permission Entry for JurisDashboardServer E

Object |

=}
=
[}
fur}
=}
=

Permissions: Al

Read attribukes
Read extended attributes

Create Files [ write data

Create Folders [ append data
Write attributes
‘Write extended attribukes

Delete subfolders and files

Delete
Read permissions
Change permissions

OO00OROOO®EOOrlL
OOO0OOoOoOooOoontl

Take ownership

r Apply these permissions ko objects and)or Clear all |

containers within this container onky

-

Managing permissions

OF I Cancel |

7. Click the OK button. Click the OK button on each of the open windows.

8. For theJurisDashboardServer, ensure Anonymous Authentication, Forms Authentication and
Windows Authentication are enabled.

File  Wiew Help

T ? Authentication

-5 Start Page

=195 LNGROLID-4142673 (LEGAL|PerumaDK) E2a b Mo Grouping 5
i[5} Application Pools Name = | status | Respanse Type |
El- &l Sites Anoremious Authentication Enabled
=] QE Default Web Site A5P.MET Impersonation Disabled
23 = aspnet_client Forms Authentication Enabled HTTP 302 LoginfRedirect
£ ¥ JurishashboatdServer windows Suthentication Enabled HTTP 401 Challenge

JurisDistributedReparts
+ JurisSuitellpdater
- S¥ JurissuitewebCanneck

9. Ensure the C:\inetpub\wwwroot\JurisDashboardServer\” folder has full access to Network
Services

10. Exit IS Manager.

[IS7 Configuration is completed.
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**NOTE*** There is a potential issue for some clients that must be addressed before they deploy
their database to 2.5 SP2. If there is a Conf Def Account present, it may conflict with an existing
Chart of Account number the customer may have in place. See below.

D&M B x| % Efii| &

B Juis Desciiption | Account | Type |
= [ Tables MAIN 0103 Balance Sheet
B Sub Accounts 0] “Corw Def Account o103 Balance Sheet

W] Chart of Accts. I00] Fietained E amings 1000 Balance Sheet

Ei] Baﬁkﬁccauds ] Petty Cach 1001 Balance Shest

?Q Eff":es 0] Office Furniture 1002 Balance Sheet

5 i 0] Depreciation 1003 Balance Sheet
imekeepers ;

I Practice Classes EEaSh_ sdszhits hones Hane el

Before deploying, one of the duplicate accounts must be re-numbered so that there are no
duplicates. See below. Failure to do this will cause a failed deployment. Once this is done,
please proceed with deployment.

== Juris\Tables\Chart of Accts.

Form  View Tools Help
- = X |ley = EE R @

B Juis Desciption | Account | Type i
= [l Tables P MAIN 0103 Balance Sheet
m Sub Accounts B8 | *Conw Def Account 3953 B a‘iﬂ:ﬂ S hiest
O] Chart of Accts. Fetained E atnings 1000 Balance Sheet
] Bank Accounts B Petty Cash 1001 Balance Shest
Oflices W] Office Fumiture 1002 Balance Shest
Y T":lir:;“*:;;‘“ 7] Depreciation 1003 Balance Sheet
B~y il 0] Cash: Wachavia 1004 Balance Sheet

Deploying JurisSuite Updates

1. Start JurisSuite Deployment Manager by going to Start > All Programs > Juris > JurisSuite
Deployment Manager

2. Click the Next button at the bottom to proceed with the Deployment phase.

3. The Deploy button has three choices. Accept the default of ‘Deploy All’ to ensure that all
components are updated properly. Using ‘Deploy Database’ can simplify the process for clients
that have multiple databases. Each database must be deployed with the updates. Using the
‘Company’ combo box on the initial Deployment Manager page allows for database selection.

Last Deployment Completion Time:  00:12:15 ! ¥ %:I I
Depley Database
Deploy Files
——>  Deployall

<<Back | —|  Hext>>
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4. A window will display providing you with advice and the inquiry as to whether or not you want to
make a Backup of the database during the deployment. Click the Yes button.

Deployment Manager 5[

<2 Befare you execute deployment, ensure that all users are out of Juris and JurisSuite, Any users who do not exit the
\:') programs will be disconnected from the database as part of the process. IF yvou wish to delay deployment, press 'Cancel’,

There is an option to make a backup of the database as part of this process, IF you choose 'Yes', and the deployment: Fails

on one of the steps in the process, you will be prompted ko automatically restore the backup, otherwise, you will have to
manually restore the backup,

After deployment has completed, press the 'Wext' button to review the deployment log,  This log has valuable information
that can be used to help investigate any problems vou may encounter,

Do you wish to make a backup during the deployment process?

I Yas I | o | | Caniel |

5. The next screen is a review of documents (including this one) and acceptance of the review.
Included are the Juris System Requirements, the JurisSuite Upgrade Guide, and the
JurisSuite Installation Guide. Read the appropriate documents

s NS

File Download
Do you want to open or save this file?
Name: juris system requirements.pdf

Type: Adobe PDF Reader, 47.9KB
From: juris.com

—p[ open || swe || cancel

Always ask before opering this type of file

{5 Vuniefiles from the Intemet can be ussful, some files can potentially
@ ham your computer. I you do not trust the source, do ot open or
= save this file. What's the risk?

Juris System Requirements ” uris Suite Upgrade Guide | Jurs Site Instalation Guide ]

[] have read and understand the Harchiare Requirements and Instalstion [ cancsl |
Guide(s). .

Note: You must have a program such as Adobe Reader to view the PDF format files.

6. Click inside the checkbox for ‘I have read and understand the System Requirements and
Installation Guide(s)’

w é:;u:{sr)ead and understand the Hardware Requirements and Installation _>| ok | | Cancel J
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7. Click

the OK button. The deployment will commence and check off the steps as they complete.

!'f‘" Deployment Hanager o i E

Juris:
Juris:
Juris:

Juris:

Juris:
Juris:
Juris:

Juris:

Deployment
Company: JAC Yersion: [Before: 2.0.2405.19] [After: 2.0.2406.115]

Deplayrment Steps

Database: Set User Count bo Zero
Database: Set Restricted Mode On
Database: Perform Backup

Database: Walidation Checks

Database: Deploy Database Updates
Database: Walidation Checks

Database: Create Juris Users

Database: Clear Restricted Mode
Database: Import Active Information Data

Database: Update Application Yersion

Current Deployment Time Elapsed:  00:19:00 p
Last Deployment Completion Time:  00:00:00 |

|’ << Back | | Next => |

Read Deployment Documentation
Prepare Deployment Package
Stop all Juris Services

Turn on Mainkenance Mode

Turn off Maintenance Mode
Start all Juris Services

Deploy Staging Files to Client Path

N N S S L L RNt

Apply JurisSuite Canfiguration Settings

Deploy

8. When the deployment completes, depending on the outcome you will be prompted for one of
these two items. Perform the step below that corresponds with the screen.

a.

If deployment is successful, click Yes to the prompt to delete the backup created.
Continue to step 9.

If deployment failed, click Yes to restore the backup created. After restoring, follow step
10 and be sure to save the error log and call Juris Support at 877-377-3740.

A deployment summary will disclose all the tasks that finished without error or with error.



Deployment

Company: Test Demo DB ¥Yersion: [Before: N/A] [After: 2.35.2407.53]

9. Click the Next button. The Deployment Log window will appear.

x|

—Deployment Log

9/24/2009 3:17:10 PM:
24/2009 31710 PM:
9/24/2009 3:17:10 PM:
Q/24/2009 311710 PM:
9/24/2009 3:17:10 PM:
Q/24/2009 3:17:10 PM:
24/2009 3172 PM:
9/24/2009 3:17:20 PM:
Y24/2009 31720 PM:
9/24/2009 3:17:20 PM:
24/2009 31720 PM:
9242009 3:17:22 PM:
24/2009 311722 PM:
9242009 3:17:23 PM:
9/24/2009 3:17:35 PM:
24/2009 311742 PM:
9/24/2009 3:17:42 PM:
Y24/2009 31742 PM:
9242009 3:17:42 PM:
24/2009 317142 PM:
9242009 3:17:43 PM:
Q24/2009 311752 PM:
9242009 3:17:52 PM:
Q/24/2009 311752 PM:
24/2009 31752 FM:
9/24/2009 3:17:52 PM:
24/2009 31752 PM:
9/24/2009 3:17:52 PM:
24/2009 3117152 PM:
9/24/2009 3:17:52 PM:
Q24/2009 311817 PM:
9/24/2009 3:18:18 PM:
24/2009 3:18:18 PM:
24/2009 31515 PM:
9/24/2009 3:18:19 PM:
24/2009 31519 PM:
9/24/2009 3:18:20 PM:
Q24/2009 311820 PM:
9/24/2009 3:25:35 PM:
9/24/2009 3:26:34 PM:

Company: Test Demo DB Version: [Before: MfA] [After: 2.35.24’3

Deployment, started
Server URL = http:ffupdates. juris. comyJurisSoftware2400/ pdaterSer,
Server Wersion = 2,35.2407.53
Staging path = C:\ JurisSuiteStaging
Application data path =
User acknowledged reading supporting documentation,
Getting current Schema wversion From the database
Getting current Schema version from the database
Getting current Firebird wersion from the database
Getting Pre-validation scripks
Getting Requirements scripks
Getting schema scripks
Getting Procedure scripts
Getting Standard Data scripks
Gekting Custom Data scripts
Getting Firebird Data scripts
Gekting Security scripks
Getting Logging scripts
Getting Post-yalidation scripts
Getting Active Information Scripts
Creating AthensDEC user
Creating JurisR.O user
Creating AthensRO user

RepairorphanedUser{ Juris9999000, AthensRO, AthensRo)
Stopping Juris Suite Alert Service
Juris Suite Alert Service does not exist or is not running,
Stopping Juris Suite Distribution Service
Juris Suite Distribution Service does not exist or is not running.
Set Restricked Mode Cn
Processed 45080 pages for database 'Juris9999000', file 'Juris9999000
Processed 2 pages for database 'Juris3299000°, file 'Juris2399000_|og
BACKIP DATABASE successfully processed 45082 pages in 24,473 sec
Pre-yalidate database
Database Deployment Starked
Updating Database Requirements
Updating Database Schema
Updating Database Stored Procedures
Excecuting Standard Diata Scripts
Executing Custam Data Scripts

[<]

i | =]

[ <<Back ||

Copy Log || Save Log | Finish

10. If you want to save a version of the log, click the Save Log button. This will prompt you to save
the log file with a .txt file extension. You can also use the Copy button if you want to send the
contents of the log to the Clipboard. Click the Finish button when complete.

11. Click Yes to exit Deployment Manager.



Configuring Firm Settings

Firm settings must be configured prior to using JurisSuite for the first time.
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8.
9.

10.

11.

12.

13.

14.

Log in to Juris Suite as SMGR.

Click the Juris button, point to Admin, and then click Firm Settings. The Firm Settings window
opens.

Note: Some Juris Suite modules in this procedure might not be available to you, depending on
your purchase. If a module does not appear in the list, skip the steps for configuring that module’s
settings and continue with the rest of the procedure.

Click Distributions in the list of modules on the left, and configure the following settings:

e From Email Address: Change the email domain to your firm's domain. (Users cannot reply
to this email address, and it does not need to be set up in Exchange.)

e SMTP Host Address: Change this to the internal IP address of your firm’s email server. (You
can use the full computer name instead, but this may cause DNS issues.)

e Webserver URL: Change this to the format SERVERNAME/JurisDistributedReports.
Click Viewer in the list of modules on the left, and configure the following setting:

e Dashboard Server URL: Change “localhost” to the name of your Juris server.

Click Alerts in the list of modules on the left, and configure the following settings:

e From Email Address: Change the email domain to your firm’s domain. (Users cannot reply
to this email address, and it does not need to be set up in Exchange.)

e SMTP Host Address: Change this to the internal IP address of your firm’s email server. (You
can use the full computer name instead, but this may cause DNS issues.)

Click Collections in the list of modules on the left, and configure the following settings:

e From Email Address: Change the email domain to your firm’s domain. (Users cannot reply
to this email address, and it does not need to be set up in Exchange.)

e SMTP Host Address: Change this to the internal IP address of your firm’s email server. (You
can use the full computer name instead, but this may cause DNS issues.)

Close the Firm Settings window.



Configuring and Starting JurisSuite Services

This is a requirement for the JurisSuite Business Intelligence and JurisSuite Core Reporting Snap
Ins to function properly. Skip this section if both of these modules were not purchased.

1. Open services by going to Start> All Programs> Administrative Tools> Services.

2. Scroll down to the JurisSuite Alert Service and JurisSuite Distributions Service. First we'll
configure and start the JurisSuite Alert Service.

: Services

File  Action Wew Help
e

@ Services (Local) Services {Local)

Select an item ko view its description. Mame  / I Description I 5':'
@IMAPI CD-Burning COM Service  Manages C..,
%Indexing Service Indexes co...

Intersite Messaging Enables me. ..

Juris Suite Alert Service Executes J...
%Juris Suite Distribution Service | Distributes ...
%l Kerberos Key Distribution Center  On domain ...

%8 IPSEC Services Providese... 3l
s.J

%License Logging Monitars a...
%Logical Disk Manager Detects an.., 3l
% Logical Disk Manager Administr... Configures, ..
%Messenger Transmits ...
%Microsoft Software Shadow C...  Manages s...
%Net Logan Maintains a... 3l

%Net.Tcp Part Sharing Service Provides a...
%NetMeeting Remote Deskbop 5... Enables an...

Blabinmde S mmmm ki | PR |

| »

Extended 4 Standard 7

3. Double click the JurisSuite Alert Service to bring up the JurisSuite Alert Service Properties
window.

4. Inthe Startup type drop down, select Automatic

| Juris Suite Alert Service Properties {Local Computer) K E

General | Log Dnl Hecoveryl Dependenciesl

Service name: AlertsMTService

Display name: Puris Suite Alert Service

Descriptior: Executes Jurs Alerts. ;l

Path to executable:;
|"I::\Prc-grarn Filez Juriz Suite Alerting S erviceJuris \Win. Services. Alert exe"

Startup type: IManuaI

anua

. Dizabled
Service status:  STOppEd

Start | Stop | Eauze Eesume
Y'ou can specify the start parameters that apply when you start the service
fram here.
Start parareters: I

Ok I Cancel Apply

5. Click the Start button to start the service.
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6. Click on the Recovery tab at the top.
7. For First Failure, Second Failure and Subsequent failures, click on the drop down menu and
select Restart the Service.
Juris Suite Alert Service Properties {Local Computer) HE
Generall LogOn Recovem | Dependenciesl

Select the computer's responze if this service fails.

First Failure: Take Mo Action j
. Take Mo Action
Second failure: _., iF estart the ice
Run a Program

Subsequent failures: Restart the Cornputer

Reset fail count after: ID days
Festart servize after: |'| minutes

Fium program

Brogram:

I Browse,.. |

Command line parameters:

™| Append fail count to endlof eommand line [#fail=515]

Biestart Computer Dpticns... |

Ok I Cancel | Apply |

8. Click the OK button to close out of the properties and accept changes.

9. Repeat Steps 3 through 8 using the JurisSuite Distribution Service.

Enabling Juris Suite to Write to the Windows Event Log

If the Juris Suite Server is installed on Windows Vista, Windows 7, or Windows Server 2008 and UAC is
enabled, you must run a utility to enable Juris Suite to write to the Windows event log.

To run the utility, double-click the executable file CreateJSEventLogSource.exe. The file resides in the
following location on the server computer:

C:\inetpub\wwwroot\JurisSuiteUpdater\JurisSuite\
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Publish the JurisSuite Dashboard Metrics

This is a requirement for JurisSuite Business Intelligence Snap In to display data in the dashboards.
Skip this section if the module was not purchased.

1. Loginto JurisSuite as SMGR.

2. Click on the Business Intelligence snap in.

¥ Budgeting

< My Transactions

[E] My Summary

& Inquiry

h Business Intelligence |

3. Click on the Metrics Tab.

LY,
i
»

Select Select QU
Mefric Query Calo

Publish
Publishes all metric libraries.

5. Click the Yes button to proceed.

\‘:’{) Publishing the metric library will restart the Dashboard Server. Do you wish to continue?

I Yes | | No | | Cancel

6. Click OK after the Metrics have been published.
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[
w Metrics published successfully,

ot




Synchronize Schemas

This is a requirement for JurisSuite Core Reporting Snap In to display data in the reports. Skip this

section if the module was not purchased.

1. Log Into JurisSuite as SMGR.

2. Select the Synchronize Schemas function from the Utilities menu item.

"( D Snap-Ins
I’.f: Admin

ul’ Juris Feedback
]

o

_IJ About

“‘ Utilities

Synchronize Cache

SR |

3. The Synchronize Schemas window will appear explaining the conditions of the function and

tribution Maintenance

Personalize Reports

Synchronize Schemas

Compares all schemas against the latest MetaData and updates

:':—_\ Synchronize Schemas |

whether you want to continue.

Synchronize Schemas

[:7

This process updates each schema's tables and fields to match your MetaData.
This will fix issues related to updated MetaData and new User Defined Fields.
However, it can potentially cause issues with some reports if field names

hawe been changed. Excerdise caution with this feature.

This process can take several minutes to run and cannot be canceled once started.

Do you want to continue?

4. The process will

begin and a status window will be displayed.

Synchronize Schermas Progress

Schema:

Initializing...
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Upon completion, a summary window will appear.

Sycnhronize Schemas Summary

1T Summary

Updated 107 of 107 schemas successfully.

SuCcess Schema synchronized successfully.

(=) Schema: Accounts Payable Schema
Success Schema synchronized successfully,

(=) Schema: Accounts Payable Voucher Schema

Success Schema synchronized successfully.
(=) Schema: Activity Codes Schema
Success Schema synchronized successfully.

(=] schema: Aged Accounts Receivable

Success Schema synichronized successfully.
(=) Schema: Aged Accounts Receivable Working Timekeeper

o immmim [l e . ;i A mmmmmm il b
| == Print Details | |° Close |

5. You can click the Print Details button to print out the finished report.
6. Click the Close button when finished.

Client

Upgrade JurisSuite Client

Upon successful completion of the JurisSuite Server Upgrade, each individual client running the
JurisSuite Client application will update automatically upon initial login. However, manual upgrading
before sign on can be performed by following these steps.

1. Click the Check for Updates button.

Advanced
Connection Type: |Aub3 Connect - |
Cache Enabled: Interval:
Web Update URL:

|hth::,.',.'Iocalhost,.'JurisSuiteUpdaherﬂdeaterService.as Test |
Web Connect URL:

|http:,.',.'ServerNamefJurisSuiteWebConnect Test |
Application Data Path:

| |
| Reset to Default Settings | Lock Settings [
I Check for Updates | | Rebuild Snap In File |
| Import Cache | | Rebuild Cache |

2. Click Yes to the Check for Updates prompt.
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Cannaot login to selected database, invalid version of Juris Suite running, [2.0.2406,195]
Check for updates 7

| Yes | Mo |

If the server is configured properly, the application will find the update and begin downloading.

Updating Juris Suite

Downloading files for JurisSuite from the server

N

Dowrloading 2 of 225 files ..

[

ActiproSofbware, S pntasE ditor.Addone, Dot et Met20.dI;

]S |

3. Once finished, the application will restart itself and the user may log into JurisSuite.

Rebuilding the Snap-In File

A new snap in (such as Collections) added to Juris will not be available until the snap in file has been
rebuilt.

To rebuild the snap in file, click the Advanced button on the Login screen. Then click Rebuild Snap In
File. Log in to Juris Suite and the snap in file will be rebuilt.

Enabling Juris Suite to Write to the Windows Event Log

If the Juris Suite client is installed on Windows Vista, Windows 7, or Windows Server 2008 and UAC is
enabled, you must run a utility to enable Juris Suite to write to the Windows event log.

To run the utility, double-click the executable file CreateJSEventLogSource.exe. The file resides in the
following location:

C:\Program Files (x86)\JurisSuite\GeneralRelease

This concludes the upgrade of JurisSuite for 2405 and higher versions. It is not necessary to perform any
settings or permissions changes after upgrading to this version.
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