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Unfair Competition Law

Coverage of the UCL has
been updated based on a
California Supreme Court
case. See Ch. 5.

Private Attorney General
Act

Coverage of the Private At-
torney General Act has been
updated. See Ch. 5.

This release of the CALIFORNIA
DESKBOOK ON COMPLEX CIVIL LITI-
GATION MANAGEMENT includes re-
vised material in these areas:

Coronavirus Pandemic.
Updated  discussion  of
COVID-19 emergency rules
from the Judicial Council
has been added (see
§ 1.03[2)).

Unfair or Deceptive Prac-
tices. A district attorney’s
authority to enforce Califor-
nia’s consumer protection
laws under the auspices of
the UCL has been updated
with Abbott Laboratories v.
Superior Court (2020) 9
Cal. 5th 642, 648-649, 264
Cal. Rptr. 3d 788, 467 P.3d
184 (see § 5.05).

Private Attorney General
Act. The PAGA discussion
has been wupdated with
Crestwood Behavioral
Health, Inc. v. Superior
Court (2021) 60 Cal. App.
5th 1069, 1075, 275 Cal.
Rptr. 3d 316, and Contreras
v. Superior Court (2021) 61
Cal. App. 5th 461, 465, 275
Cal. Rptr. 3d 741 (see



§§ 5.100 and 5.101).

Finding Aids. The Table of
Cases, Table of Statutes,

and Index have been fully
updated in this release.

Matthew Bender provides continuing cus-
tomer support for all its products:

Editorial assistance—please consult
the “Questions About This Publica-
tion” directory printed on the copy-
right page;

Customer Service—missing pages,
shipments, billing or other customer

service matters, +1.800.833.9844.

Outside the United States and
Canada, +1.937.247.0293, or fax
(+1.800.828.8341) or email
(international @bender.com);

Toll-free ordering (+1.800.223.1940)
or visit
www.lexisnexis.com/BrowseUs.
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Check
As
Done
O 1. Check the Title page in the front of your present Volume 1. It should indicate that your

set is filed through Release Number 20. If the set is current, proceed with the filing of this
release. If your set is not filed through Release Number 20, DO NOT file this release.
Please call Customer Services at 1-800-833-9844 for assistance in bringing your set up
to date.

O 2. This Release Number 21 contains only White Revision pages.

O 3. Circulate the “Publication Update” among those individuals interested in the contents
of this release.
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Remove Old Insert New
Pages Numbered Pages Numbered

For faster and easier filing, all references are to right-hand pages only.

VOLUME 1
Title page. . . . . . . . . . . ... .. Title page
I-lthru I-5. . . . . . ..o 1-1 thru 1-5
5-7thru5-13 . . . . ... oL 5-7 thru 5-14.1
5-49 thru 5-59 . . . .. ... 5-49 thru 5-59
TC-1thru TC-3. . . . . ... ... ... TC-1 thru TC-3
TS-1thruTS-3 . . ... ... ... ... TS-1 thru TS-3
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FILE IN THE FRONT OF THE FIRST VOLUME
OF YOUR SET

To order missing pages log on to our self service center, www.lexisnexis.com/printcdsc or call
Customer Services at 1 (800) 833-9844 and have the following information ready:

(1) the publication title;
(2) specific volume, chapter and page numbers; and
(3) your name, phone number, and Matthew Bender account number.

Please recycle removed pages.

MISSING FILING INSTRUCTIONS?
FIND THEM AT www.lexisnexis.com/printcdsc

Use the search tool provided to find and download missing filing instructions,
or sign on to the Print & CD Service Center to order missing pages or
replacement materials. Visit us soon to see what else
the Print & CD Service Center can do for you!
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