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Welcome to the Juris Suite installation guide. This document is for new installations of Juris Suite only. There is a separate upgrade

guide available on the Juris Support Center.

Juris System Requirements can also be viewed at the LexisNexis Support Center by clicking on Juris System Requirements. The
below requirements specifically focus on the Juris Suite program.

Server Required Pre-Install Items
Q  Juris version 2.35 or Juris version 2.35sp1 must be installed and configured prior to installing Juris Suite 2.35sp1
O  Windows Server 2000, Windows Server 2003, Windows Server 2008 **
O SQL Server 2000, SQL Server 2005 or SQL 2005 Express (4GB database limit) **
a

The SQL 2005 Management Objects Collection from the SQL 2005 Feature Pack is required for Deployment Manager to
function.

o  For SQL 2000/MSDE you will need to download and install:
L] Microsoft Core XML Services (MSXML) 6.0
. Microsoft SQL Server Native Client

L] Microsoft SQL Server 2005 Management Objects Collection. If you do not have SQL Server
Management Objects Collection installed, you can download them from the link, SQL Server
Management Objects Collection.

o  For SQL 2005/Express you will need to download and install:

L] Microsoft SQL Server 2005 Management Objects Collection. If you do not have SQL Server
Management Objects Collection installed, you can download them from the link, SQL Server
Management Objects Collection.

1IS Installed *** (If 64bit O/S follow Servers Running a 64 Bit O/S below)
2GB of Available Local Hard Drive space

e 540MB for Installation

e 570MB for Staging Information

e 700MB of available for deployment
JurisSuite installer must have administrative privileges.

An Outside IP address is required for Web Connect setup.

Servers Running a 64 Bit O/S

Juris Suite can only be run in a 32 bit environment. To adjust a 64 bit Windows Server O/S to properly run Juris Suite, follow these
directions. Note: We highly recommend you engage the services of a qualified network technician to implement the changes
below.

Switch ASP.NET to run in 32 bit mode — Reference Microsoft KB Article 894435

1. Click Start>Run, type cmd, and then click OK.
2. Type the following command to enable the 32-bit mode:

cscript %SYSTEMDRIVE%!\inetpub\adminscripts\adsutil.vbs SET W3SVC/AppPools/Enable32bitAppOnWin64 1
3. Click OK



Click Start>Run, type cmd, and then click OK.

Type the following command to install the version of ASP.NET 2.0 (32-bit) and to install the script maps at the 1IS root and
under:

%SYSTEMROOT%\Microsoft. NET\Framework\v2.0.50727\aspnet_regiis.exe —i

Click OK

Make sure that the status of ASP.NET version 2.0.50727 (32-bit) is set to Allowed in the Web service extension list in
Internet Information Services Manager.



Switch WebDAV to the 32 bit version and disable the 64 bit version

8.
9.

10.
11.
12.
13.
14.
15.

Click Start> Settings> Control Panel > Administrative Tools> Internet Information Services
Expand Web Server Extensions

Click “Add a New Web service extension...”

Name the Extension “WebDAV32”

Click Add for the required files and browse to C:A\WINDOWS\SysWOW64\inetsrv\httpext.dll.
Check “Set Extension status to Allowed”

Click OK

Highlight WebDAV (the 64 bit version) and prohibit the extension.

Recommended Configurations

Changes based on user count — All other minimum requirements still apply.

1-20 Users
o  Single/Dual Xeon Processor
o0  Windows Server 2003 R2 **
o MS SQL Server 2005 **
o0 2GB RAM or higher*
21-50 Users
o Dual Xeon Processor
o0  Windows Server 2003 R2**
o0 MS SQL Server 2005 **
o 3GB RAM or higher*
51+ Users
0  Quad Xeon Processor
o0  Windows Server 2003 R2
o0 MS SQL Server 2005
0 4GB RAM or higher*

Additional Information

* The database server computer should be equipped with minimum 2GB of RAM plus 32 MB of RAM per active user (the estimated
number of users concurrently accessing the server at any one time). Inadequate memory for the number of concurrently accessing

users will reduce performance.

** SQL Server 2008 is not supported at this time. Vista and Windows 7 is NOT supported as a server for Juris products. Windows
Server 2008 is supported with known issues. Before upgrading to Windows Server 2008, please read the compatibility document
found at http://support.lexisnexis.com/Juris/. All operating systems and SQL instances should be updated to the current releases of
service packs and updates marked critical. A competent network engineer should be available to help troubleshoot any issues that
arise. Windows Server 2008 platform requires specific 1S settings that must be done prior to installation. These instructions are

found on page 15 of this document.

*** |f running Windows Server 2003, WebDAV, ASP.NET, and Active Server Pages have to be installed and allowed in IIS Web

Service Extensions.



Workstations Required Pre-Install Items
Q .NET 2.0 Framework
O User has local administrative rights *

Q  Juris 2.35 or Juris 2.35spl Application and/or License Manager must be installed

Recommended Configuration
O Intel Duo Core processor (Or AMD equivalent)
0 2GB RAM (Normal Users) or 3GB RAM (Power Users)
O Display Resolution set at 1280x1024 with Normal 96dpi.

0 Windows 2000, XP Professional, Vista Business or Ultimate, Windows 7 Professional or Ultimate **.

Additional Information

*If Local Administrative rights cannot be given, please follow the Limited-Rights Environment document located on our Support
Center website.

**JurisSuite is not supported on Vista Home Edition or Windows 7 Home Premium. If you are using Vista Business/Ultimate, or

Windows 7 Professional/Ultimate, you must have User Account Control disabled installing the Juris Suite Client. Before upgrading
to Windows 7, please read the compatibility document found at http://support.lexisnexis.com/Juris/.

e Juris supports operation on Citrix® MetaFrame® and Windows Terminal Server. Setup and configuration are not
supported by Juris and should be completed by a qualified Systems Administrator. In such environments, the Juris
database must reside on a separate server from that used for Citrix or Terminal Server.

e  Juris Suite is not available as Thin Client software. Uses of Juris Suite in these environments require large amounts of
RAM and sometimes multiple server configurations to perform load balancing.

After the checklist for hardware and software requirements has been met, it is best practice to backup using the Juris Management

Console. Documentation on Juris Management Console Backup is located on the Support Center website.

By Phone: 877-377-3740
Juris Support Center: http://support.lexisnexis.com/juris

Additional How-To Information: http://www.juris.com/jurishelp



Downloading the Installation Files

To install the Juris Suite Server, complete the following:

7.

Using a web browser, navigate to the http://support.lexisnexis.com/Juris/

Click on Juris and Juris Suite under Downloads and Utilities.

Click the Juris Suite downloads link.

Follow instructions on the site to save the installation files.

Navigate to the extracted files and right click to open the AppStart file with Notepad.

Change the word SERVERNAME to the name of the server that Juris Suite Server was installed to.

<canfigs
<hppFolderiamesGeneralRel ease</appFolder Name:
<AppExeNamesMercury. exe</AppExeiame>
<ApELaunchMode>process</AppLaunchMDde>
<wenseryiceaddressshttp://SERVERNAME /Jurissuitelpdater /Updaterservice. asmx</webServiceaddresss
<beletenldversions»True</oeletenldNEsionss
<RUnningForFirstTimesTrue</RunningForsirstTimes
</Config:

Close and Save the AppStart file.

Installing Juris Suite Server

1.

Locate the extracted installation files and double click on the Juris SuiteServer.exe file to begin the installation.

Marme

E JunsSuiteberver *—



2.

3.

Click the Next button on the Welcome installation screen.
| JurisSuiteServer Installation

Welcome to the InstallShield Wizard for
JurisSuiteServer

- The Installshield{R) Wizard will install JurisSuiteServer on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Select “Accept” on the license agreement window and click the Next button.

=] JurisSuiteServer Installation

License Agreement

Please read the following license agreement carefully.

IMPORTANT: FOR SUBSCRIBERS OF JURIS® FROM LEXISNEXIS, DOWNLOADING OF
THIS COMPONENT SHALL BE GOVERNED UNDER THE TERMS OF THE SUBSCRIPTION D
AGREEMENT. FOR ALL OTHERS, THE FOLLOWING SHALL APPLY.

LexisMNexis, a divizsion of Reed Elsevier Inc., (“Company") owns this software.
This Software Agreement (“Agreement”) is a legal agreement between you
{either an individual or a single entity) and Company for the software that
accompanies this Agreement, which includes associated media and internet-
based services, if any {"Product").

Capitalized terms are defined in the last section of this Agreement.

-

@ I accept the terms in the license agreement 46— 1

(") I do not accept the terms in the license agreement

2
InstalShield *

<Back || MNext> |[ cancel




Enter the appropriate Customer Information and click the Next button.

i JurisSuiteServer Installation

Customer Information

Please enter your information.

User Mame:

IL.ISET name

Organization:

Install this application for:
@ Anyone who uses this computer (all users)

) Only for me (user)

Installshield

On the Setup Type window, if Juris Suite is being installed to the Local Disk C: drive, accept the default of Complete,
click the Next button, and skip to step 7. Otherwise if installing on any drive other than C:\ you should select Custom and
click the Next button.

i'-_a JurisSuiteServer Installation

Setup Type

Choose the setup kvpe that best suits your needs,

Flease select a setup type.

() Complete
All pragram Features will be installed. {Requires the mast disk
space.)

@ Custom

hoose which program Features vou want installed and where they
will be installed. Recommended for advanced users.

Installshield

[ < Back H Mext = ] [ Cancel ]

From the Custom install screen, you will need to select the Updater combo box under the Juris Suite IIS Products. Select
“This feature, and all sub features, will be installed on local hard drive.”

i'-_\!ﬂl JurisSuiteServer Installation

Custom Setup

Click on an icon in the list below to change how a feature is installed.

Feature Descripkion
This product should be installed

an_a inkernet infarmakion

[ Q = | Juris Suite IIS Products
] ] % =] Updater

=3 This feature wil be installed on local hard drive,

=18 This Feature, and all subfeatures, wil be installed on local hard drive.

E‘—Q.LI X This Feature will nok be available,

Q'I Distribution Service

Install ko:

Change. ..

InstallShield

Space < Back. ][ Mesxt = ] [ Cancel




7.  Click the Install button to execute the installation of the server application.

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Instalshield

fctesie | el | [ cence

8. Click the Finish button on the final window.

|_\% JurisSurteServer Installation

InstallShield Wizard Completed

The InstalShield Wizard has successfully installed
~ JurisSuiteServer, Click Finish to exit the wizard,

Cancel

Configuration of IIS Server 2003

To configure 1S properly for Juris Suite, perform the following:

9. Start the IIS management console. This can be accessed from within the Administrative Tools. Start > All Programs >

Administrative Tools > Internet Information Services Manager



Expand the server in the left hand pane.

ternet Inform Ses (115) Manager I [m] 3]
5 EBle Action Wiew Window Help ‘alilil
o mBlRB]> a0
| Compuiter | Lacal I Yersion | Skatus
[%99 CuKYPC2K3ZISPL (local o | S cwkype2k3235P 1 (local computer) — Yes 115 ¥6.0
4 | M« I H
[ \

Expand the web sites. Right click on the Juris Suite Updater and select Properties.

Internet Information Services

File  Action View Help

| 2 2
% Internet Information Services
- B} LNGBMAL-500076 1 (local computer)
(7] Web Sites
-4 Default Web Site
{8 IIsHelp

Printers

Reports

ReportServer

o JurisSuikel Indaker

- bi Explore
Open
Browse
Mew 3

TurisC Al Tasks  »

Jurish  pelete

Juris2 - pefresh

{1 aspne
S Defaul SMTP

Help

On the Virtual Directory tab, click the Configuration button.
fsorissuiteupdater properties 21

HTTP Headers Custamn Errars | ASP.MET I
Wirtual Directory Dacumnents | Directory Security

The content for this resource should come Frol

O
" A shate located on anothet computer
b redirection ko URL

i | Local path: [ € \inetpublywwaroat JurisSuiteLipdater Browse. ..

| ™ script source access ¥ Log yisits
¥ Read ¥ Index this resource
| ™ write

[V Directory browsing

Application settings

Application name: JurisSuitelpdater Remove

Starting point: <Default Web Site =\Juris. ..
Configurati
Exerute permissions: | Seripts only - ’

23
#Application pool; JurisSuite d Unloed

(o4 I Cancel | Apply: | Help |




13. Select .config extension, and click the Remove button.

Application Configuration: 1 ll
Mappings | Options I Debugging I

¥ | Gachs I54PT extensions

~ Application extensions

- 3 ]

\Csproj CwWINDOW S\ Microsoft MET\Framew, .. GET,HEA..

.dd i\ WINDOW S Microsof . METYFramew, ..  GET,HEA..

excude  CHWINDOWS\Microsoft, MET\Framew. .. GET,HEi.ILI
»

| |
Add... | Edit... | | Remaove I

swildcard application maps (order of implementation):

Insert...
Edit...
Remove

[Maye Up | [awe Down |

K I Cancel | Help |

14. Click the Yes button to confirm removal of the extension.

15. Click the Options tab, and place a check in the Enable parent paths box.

Application Configuration 1 x|

Mappings ©ptions |Debugging I

i~ Application configuration
¥ Enable session state

Session timeout: E' 20 minukes

¥ Enable buffering
¥ Enahle parent paths:
Dewlt B3P language: I WBScript

ASP script Eneout: E 90 seconds

I~ Enable Side by Side assemblies

[Manifest ke name; I

QK I Cancel Help

16. Click the OK button.



17. Click the Directory Security tab, and click the Edit button under Authentication and access control.

: JurisSuiteUpdater Properties llil

HTTP Headers I Cuskom Errors ASP.MET
Wirtual Direckory | Dacuments Direckary Security

[~ Authentication and access contral I’k

Enabls anonymous access and edit the

authentication methods For this resource.

[~ IP address and domain name restrictions

IP addresses or Internet domain names.
1
’ Edit...
[~ Secure communications
Require secure communications and 5 Certificat
enable client certificates when this ZEIEN Certilicate. ..
resource is accessed. ¥

Wiew Certificate. .. I

Ed...

@ Grarit or deny access o this resource Using

ok | cencel | s | v |

18. Place a checkmark next to the Integrated Windows Authentication if no checkmark exists. Click the OK button.

uthentication Methods =

Use the fallowing Windows user account For anonymaous access:

User name: I IUSR_CWEVPCZKSZ235P1 Browse.., |

Password: I ssssssssne

r~Authenticated access

For the Following authentication methods, user name and password
are required when:

- anonymous access is disabled, or

- access is restricked using NTFS access contral lisks

[V Integrated Windows authentication | %
| Digest authentication For Windows domain servers

™ Basic authentication (password is sert in clear bext)
I \MET Passport authentication

Default domain: I Seleck, ., |
Feealm: I Seleck, ., |

OF I Cancel | Help |




19. Select the HTTP Headers tab. Click the MIME Types button in the MIME types section.

JurisSuiteUpdater Properties ﬂ E

Wirkual Direckor: | Documents I Direckory Security I
| HTTP Headers I Cuskom Errars I ASPLMET

el i :
" Expire immediabely
% Expire after I 1 IDay(s) j
 Expire oni | Friday , October 18, 2009j at |12:DD:DDAM =
r~Custom HTTP headers
¥-Powered-By: ASP.MET Add...
Edt...

Remove |
i~ Content raking
Ratings help vour users to identify what tvpe of ) ) |
content vour site provides. Edit Ratings...

~ MIME kvpes

E. 115 serves only files with extensions registered
) I the MIME types list, To configure a.d.d.l.l‘.lana.l.' MIME Types... |

file extensions, click MIME Types.

ok I Cancel | Apply | Help |

20. Click the New... button in the MIME Types window.

Registered MIME tvpes (file extensions):

BRemove

Edit,.. |

~MIME tvpe details
Extension:

MIME Eype:

a4 Cancel

13



14

21. Enter each of the following types into the Extension and MIME type fields. Be sure to add the period before each

extension. Click the OK button. Repeat the steps 20 and 21 until all the types are added.

. .conf
. .dat

. fmt

. sl

e .msg
. .sql

. .config

e
Extension; VI-CDHF
MIME bype: V/’ | o]

oK I Cancel

22. When you have completed, the window should look like the figure below. Click the OK button when complete.

MIME Types

Registered MIME types (file extensions):

| .conf .conf i Mew..
.dat .dat Edit... |
Frak ok

sl sl - |
g msg —

= Leql

~ MIME tvpe details
Exkension; .config

MIME type: .config

ok Cancel

23. Click the OK button on the Juris Suite Updater window. Close the Internet Information Services window.



Configuration of 1IS7/Windows Server 2008
The following steps are for Windows Server 2008 11S7 Setup.

1. Select Server Manager>Roles>Web Server (lIS)>Internet Information Services (lIS) Manager.

E,: Server Manager

File  Action Miew Help

&=| = H

i:a Server Managel
= f} Roles

= File Services

[+ = Print and Document Services

= ¥ wieb Server (115)

Q Internet Information Services (II5) Manager

7| Features
@ Diagnostics T
fm; Zonfiguration
22 storage

2. Expand the server and sites node.

Internet Information Services {I15) Manager

‘>’ [’Eﬂ b LNGRDUD-4142673 »

@-id|70 |8
------ “J‘j Skart Page
= Rl LNGROUD-4142
-2 Application Pools
El _| Sikes
=43 Default weh Site
- aspret_client
."lr JurisDashboardServer
3 JurisDistributedReparts
JurisSuitelpdater
JurisSuitesyebConnect

2
35

3.  Select Application Pools.

15
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4.

5.

In the display pane, right click on JurisSuite and select Advanced Settings.

Internet Information Services (II5) Manager

@ ey [é:l' b LNGRODUD-4142673 ¢ &pplication Pools

e-H|# |8
o @_='_| Stark Page
EH_EJ LMGRDOUD-4142673 | |
|-} Application Pools
[ @] Sites
-4 Defaul Web Site
[ aspret_client

? JurisDashboardseryer
[5¥ urisDistributedReparts
¥ JurisSuitelipdater
[Z¥ JurisSuiteWebConnect

Ensure that the following settings are enabled:

. (General) Section

o .NET Framework Version —v2.0

GEI Application Pools

This page lets wou wiew and manage the list of applic:
Application pools are associaked with worker processe
applications, and provide isolation among different ap

Filter: - G0 - %Shnv
Marne = | Skatus | \MET Frame...
(¥ Classic (NET App... Skarted w20
QDeFauItAppPDDI Skarted ]

Shovbsd

add Application Poal, .,

L=
3et Application Pool Defaults. .
Skark

B Stop

= Recyde...

B Basic Settings...
Recyding...

| advanced Settings...
Rename

K Remove
Wigw Applications

.@. Help
Online Help

o Enable 32-bit Application — True (if you are running 64 bit machine)
o Managed Pipeline Mode — Integrated

. Process Model Section

o Identity — Network Service

o0 Load User Profile — True
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6.
7.

8.

Advanced Settings EHE
H {General) |
JMET Framework Version w0
Enable 32-Bit Applications True
Managed Pipeline Mode Intearated
Juris5uite
Queue Length 4000
Skart Automatically True
E CPU
Limnit 0
Limit Ackion MoAckion
Lirnit Inkerwal (minukes) 1]
Processor Affinity Enabled False —
Processar Affinity Mask, 4294947295
E Process Model
| 1dentity NetworkService |
Idle Time-out {minutes) 20
|Load User Prafile True |
Mazimumm Worker Processes 1

Click the OK button.

Right click on JurisSuite and select View Applications.

Ensure the following Applications are listed:
o JurisDashboardServer
o  JurisDistributedReports
o  JurisSuiteUpdater

o JurisSuiteWebConnect

Ugll Applications

This page lets vou view and manage the list of applications. Applications contain
content and code.

The applications have been filkered by the JurisSuite application poal,

Remove filker

Filter: |v| G0+ g Show Al | Group by:

‘Wirkual Path = | Phwsical Path

_El“‘é,l' JurisDashboard3erver Z:hinetpub sy ookl JurisDashboardServert
i‘i JurisDiskributedreports Z:hinetpub s ookt JurisDistributedRep. .
i‘i JJurisSuitelUpdater Z:himetpub s ookl JurisSuikeUpdater),

(=¥ urisSuitedebConnect

s hinetpubisansroot JurisSuiteMebConn, .
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JurisSuiteUpdater Setttings

9. Under Sites, select JurisSuiteUpdater.

Internet Information Services (I15) Manager

@G‘! [? b LMGRDUD-4142673 ¢ Sites

€-i- |7 |8

i “?ﬂ Start Page
Eqﬂ LB e SRl SR R S - R ET TR Y]

-2 Application Pools

S el Sites

=43 Default web Site

¥l aspret_client
? JurisDashboardServer
-[5F JurisDistributedReparts
JurisSuitellpdater
-¥ JurissuitewebConnect

O

[

10. Inthe IIS section, double click Request Filtering.

I15

s & @ g

asp Authentication Compression

B @ & 8

Handler HTTP Redirect HTTP Logging
Mappings Respo...
= L,
=
Request 55L Settings Wb Dy
Filtering Authari...

Directory
Erawsing

Madules

04

Error Pages

i\-:&
Cukpuk
Caching



11. Ensure File Extension .config is setto ‘True’.

g Request Filtering

CE]
Idse this feature to configure filtering rub
|29 File Mame Extensions ||—:)] Rules |

File Extens.., = |.ﬂ.llnwed |

L8543 False
LBSEN False
L350 False
.masker False
.skin False
browser False
Jsitemap False

.config
.05 False

12. Return to the JurisSuiteUpdate site. You use the back browser button or simply re-select JurisSuiteUpdater under
Sites.

13. Inthe lIS section, double click ASP.

IIS
a d g4 le
AsP Authentication ZGI ompression Drefaulk Directory Error Pages
Docurment Erowsing
_ : - -
fon i A M = &0
<}:_1 g = = ]1 = ;
Handler HTTP Redirect HTTP Logging MIME Types Modules Cukput
Mappings Respo... Zaching
o= 0
Request S5L Settings WebDay
Filtering Authari.. .
14. Ensure Enable Parent Paths is set to ‘True’
£ Asp
LE
Display:  Friendly Names <
E Behavior
Code Page 1]
Enable Buffering True
Enable Chunked Encoding True
Enable HTML Fallback, True
[Enable Parent Paths True |
Limits Properties

15. Return to the JurisSuiteUpdate site. You use the back browser button or simply re-select JurisSuiteUpdater under Sites.
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16. Inthe lIS section, double click Authentication.

115
ol & @ g
=
ASP Authentication Zial Compression
Qi’iﬂ ‘i\; =
Handler HTTP Redirect Logging
Mappings
= 0
= = "
Request S5L Settings WehDay
Filkering Authari,,.

17. Ensure Windows Authentication is set to ‘True’

.ﬁ.
Default
Dacument

i

MIME Twpes

fi Authentication

LE]

Group by: Mo Grouping <

Mame = | Skatus
Ananymaus Aukhenticakion Enabled
ASP.MNET Impersonakion Dizabled
Forms Authentication Disabled
| Windows Authentication Erabled |

18. Return to the JurisSuiteUpdate site. You use the back browser button or simply re-select JurisSuiteUpdater under Sites.

19. In the IIS section, double click MIME Types.

.ﬁ.
Defaulk
Docurment

P

MIME Types

1%

& n; CGI | S
= TP |
Asp Aukhenticakion Gl Campression

= =2y, =

Ll d — —

=0 @ — =
Handler HTTP Redirect HTTP Logging
Mappings Respo

=, 8

= = "
Request 55L Settings WehDay
Filkering Authori...

Directory
Browsing

Modules

Directary
Erowsing

404

Error Pages

.

Cuakpuk
Caching

404

Errar Pages

-

Cakpuk
Caching



20. Right mouse click in the display pane and select Add. You can also use the Add link under the Actions pane.

&) MIME Types

—

Idse this feature to manage the list of file name extensions and associated content bypes that are serves
the Web server,

Group byt Mo Grouping =

Extension = | MIME Twpe | Entry Twpe |

323 kexk/h3z23 Inherited

.aaf applicationfoctet-st...  Inherited

.aca applicationfoctet-st...  Inherited

.accdb applicationfmsaccess  Inherited Add...

.accde applicationfmsaccess  Inherited E

fLaccdt applicationfmsaccess  Inherited 'ﬁ'i' Help T
-Td applicationfinternet, ..  Inherited online Help
-Frn [Ny RS X JPSN Ay Sy S Y Trhmvib e

21. Add the following types. You will have to add one at a time, entering ‘text/plain’ as the MIME type.

o .conf
o .dat

o .fmt

o sl

o .msg
o .sql

o .config

Add MIME Type |

File name extension;

I.u:u:unF

MIME tvpe:
Itext,l'plainl

| Ik I Zancel

Be sure to click the OK button each time to complete the additions.

JurisDashboardServer Settings

21



22

22. Right click on the JurisDashboardServer and select Edit Permissions.

Internet Information Services (II9) Manager

@"'ﬁ' [ P » LNGRDUD-4142673 » Sikes b Default wet

=i
|_ . Ju
- I | g /
€ |Z |8 5
- W5 Stark Page ;
E|---*i§| . . — Filker:
3 Application Pools ASP.NET
& Sites
=3 Default Web Site ==
[+l aspriet_client %
E RICT
=¥ JurisDistribul 22 Explore
¥ JurisSuitelp Edit Permissions. ., |
[+ 2¥ JurisSuites
':” add Application, ..
;:" Add virkual Direckary, .,
Manage Application 3
W3 Refresh
x Remowve

Sitch b Conkent Yiew

[:: &

23. Select the Security Tab.
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24. Click the Advanced button.

l JurisDashboardServer Properties |
- Generall Sharing Previous "u-"ersic-nsl Cusztomize |

Object name:  C:sinetpubhwsaroothunzD azhboardS erver

ETDUD Or UEer name::

5L SYSTEM

Wl & drinizkratars (1 MEEDTIN-A1 4757 A dministeataes] -
1 | ¥
To change permiszions, click Edit. Edit |

Permizsions for Evenone Al Deny

Full zontrol =
b ccdify

Read & execute

List folder contents

Read

Wite -

For zpecial permizzions or advanced zettings, Advariced
click Advanced.

L earn about access conbrol and permigzions

k. I Cancel Fi¥ a1
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25. Select IIS_IUSRS as indicated below, and click the Change Permissions button.

l Advanced Security Settings for JurisDashboardServer
Permizsions | Auditing I Owarer I Effective Permissions |

To view details of a permission entry, double-click the entre. To modify permizzions, click Change Permissions.

Object name: C:Ainetpubiwnwraot’JurisD ashboardServer

Permizsion entries:

Type | I ame | Permisgion | Inkerited Fram | Apply To

C:hinetpub

This folder. su

Allow Trusted nztaller Full contral

Change Permissions... H—

V¥ Include inheritable permissions from this ohieet's parent

Managing permission entries

Allaw I5_IUSRS Ul I Special <hat inherited: Thiz folder, zubfolders and...
' " ] folders and...
C:hinetpub’, Thiz folder, zubfolders and...

Allaw SYSTEM Full control C:Ainetpubt Thiz folder, zubfolders and...
Allaw Administrators TR Full contral C:Ainetpubt Thiz folder, zubfolders and...
Allaw & O TR TN P BT Full control C:Ainetpubt This folder. subfolders and..
Allaw Everyone Fead & execute C:Ainetpubt Thiz folder, zubfolders and...

ak. I Cancel

Apply
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26. Select the same IIS_IUSRS entry and click the Edit button.
l Advanced Security Settings for JurisDashboardServer

Petmissions |

To view or edit details for a permission entry, select the entry and then click Edit.

Chbject name: C:hinetpubiwewroot) JurisDashboard3erver

Petrnission enkries:

I Mame I Permission | Inherited From

Twpe

| Apply To -

Al <niok inherited =

IIS_IUSRS 0w

SN

Special

This folder, subfolders a..

4 II5_IUSRS 3 Cihinetpublwwwroot)  This Folder, subfolders a.,
Al Trustedinstaller Full conkral Chinetpub, This folder, subfolders a..
Al SYSTEM Full conkral C:hinetpub), This folder, subfolders a.. 7
Al Administrators ¢owescel,,, Full contral C:hinetpub), This folder, subfolders a..
Alfon i el e L. Full control Ciinetoubl This folder, subfalders a,, =
4 3

add... | Edit. .. | Remoye
¥ Include inheritable permissions From this object's parent
[ Replace all child object permissions with inheritable permissions From this object
Managing permission enktries
(0] 4 I Cancel apply




27. Ensure the Create files / write data and Delete subfolders and files is set to ‘Allow’

l Permission Entry for JurisDashboardServer

Object |

Mame:

apply ko IThis folder, subfolders and files j

Permmissions: Al

Read attributes
Read extended attributes

=3
=
=
(3

ICreate files | write data

Create folders | append data
‘Write atbributes
Write extended atkributes

IDE|EtE subfolders and files

Delete
Read permissions
Change permissions

OO000@O00OROOL
OOO00OOooooon

Take ownership

r Apply these permissions ko objects andfor Clear all |

containers within this conkainer only

4

Managing permissions

o I Zancel |

28. Click the OK button. Click the OK button on each of the open windows.

29. Exit IS Manager.

11IS7 Configuration is completed.

Deployment Manager Installation

Deployment Manager is the key component to upgrading the Juris database and pushing out updates to installed Juris Suite clients

on workstations. It is designed to be installed only on the SQL Server.

26
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1.

2.

Navigate to the extracted Juris Suite installation files and double click the Juris SuiteClient.exe file.

Mame

| 2| AppStart
ﬁ”uris Suite Client

B JurisSuiteClient *—

Click the Next button on the Welcome window.

Welcome to the InstallShield Wizard for Juris
Suite Client

The Installshield(R) Wizard will install Juris Suite Client on your
computer, To continue, dick Mext,

WARNING: This program is protected by copyright law and
international treaties.
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Accept the license agreement and click the Next button.

i Juris Suite Client Installation =)
License Agreement \ ‘ |

Please read the following license agreement carefully.

IMPORTANT: FOR SUBSCRIBERS OF JURIS® FROM LEXISNEXIS, DOWNLOADING OF -
THIS COMPONENT SHALL BE GOVERNED UNDER THE TERMS OF THE SUBSCRIPTION 3
AGREEMENT. FOR ALL OTHERS, THE FOLLOWING SHALL APPLY.

LexisMexis, a division of Reed Elsevier Inc., (“Company”) owns this software.
This Software Agreement (“Agreement”) is a legal agreement between you
(either an individual or a single entity) and Company for the software that
accompanies this Agreement, which includes associated media and internet-
based services, if any ("Product”).

Capitalized terms are defined in the last section of this Agreement.

accept the terms in the license agreement (— 1

(7)1 do not accept the terms in the license agreement 2
Installshield ‘I,
[ < Back ]I Mext > ] [ Cancel ]

Customer Information

Please enter your information.

User Name:

IL.ISET name

Qrganization:

IOrganizaﬁon|

Install this application for:
(@) Anyone who uses this computer (all users)

) Only for me {user)

InstallShield

-[==E][ Next> | |

Choose Administrator and click Next.

1] Juris Suite Client Installation
Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

) user
Juris Suite wil be installed, {Deployment Manager has to be installed
from Administrator option. )

@ Administrator
Deployment Manager will be installed. You also have the option to
install Juris Suite.

Installshield

M[ Next = ] [ Cancel ]




If you only want the Deployment Manager click the Next button. However, if you want both the Deployment manager
and the Juris Suite client, click on the X next to Juris Suite and select “ This feature will be installed on local hard

drive”. Click the Next button.

oo Suite Cli el
o Junis Suite Client Installation _—

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Desaription

lll = Thisfeature will be installed on local hard drive.

=39 This feature, and all subfeatures, will be installed on local hargii

¥ This feature will not be available.

your hard drive,

Install to:
C:\Program Files\JurisSuitel,
Installshield

Help Space zg Next > I Cancel

Click Install.
[FF=0Jurs suite Client Installation |

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstallShield

-|=ﬁ mstal | [ cancel |

When the installation has completed, click the Finish button.



Deployment Manager Configuration

9. Start Juris Suite Deployment Manager. Start>All Programs>Juris> Juris Suite Deployment Manager
10. Deployment Manager will load and prompt you to enter and validate some basic information.

Note: If Deployment Manager does not start up, this means either Deployment Manager wasn't installed on the SQL
server or the SQL Management Objects Collection wasn't installed during the Pre-Install Requirements section.

I’ Deployment Manager 0 = =] 3

Deployment
—Wersion cumently available at Juriz

Server URL: http:/fupdates. juris. comyJurisSoftware24 00/ UpdaterService. asmx. | Test
Yersion: as of
[ Release Motes ] [ Check Wersion | | Download Yersion |v|

—Last version downloaded
Staging Path: i) ’:l

Version: A

—Last version deployed

Company: .Test Demo DB |E| License: [ \u'a.lid [
Version: %, |2.35.2407.53 | SQL: Developer Edition-9.0, SP2 DB Size: 1.56 GE
‘Web Update URL: _http:_,I',I'ServerName,l'JurisS_uiteUpdater,l'UpdaterService.afmx Test
‘Web Connect URL: hittp: fiServerMarne ) JurisSuiteWebConnact |Test
web Update Path: 0, [ [~

Juriz Suite Configuration Settings

Daka Path: .

Cache Enabled: Ves Interval: 5 | Apply |

| AboutoM | [ Lock Settings

11. Click the Check Version button.

'e* peployment Managet o o ]

Deployment
Wersion currently available at Juriz
Server URL: http:{fupdates. juris.comJurisSoftware2400/UpdaterService .asmx | Test |
‘ersion; |2.35.2407.53 | asof | FlZ212009 12:11:24 PM
Release Notes | —h[ Check Version ] [Downlnad Version |V|

Note: Version number will differ from the image above. It is only used as an example. If you want to review the release notes for the
version listed, click the Release Notes button. This will launch a separate window in the form of a browser.
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The next section is for the Staging Path. This is for storing deployment files. Workstations will not need access to this folder.
12. Use the ellipses button (...) to open the “Browse For Folder” Window.
13. Click once on the root directory that Juris Suite is being installed to.

14. Click Make New Folder and name the new folder JurisSuiteStaging . Then click OK.

Select local folder for downloaded versions

W )| -
15 cmdcons
I5) Firewall and YPM J
1L Inetpub
@ JurisSuibeStaging |
15 LDcClient
I3 MsOCache
IZ5) Program Files

IC3) Quarantine =
I
4| | 3|
| Make Mew Folder I | CK I Cancel |

15. Now that the Staging Path is set we can start downloading files by clicking on the Download Version button.

" Deployment Manager - |EI|5|
Deplaymient
—Yersion currently available at Juris
Server URL: http: }fupdates . juris.com) JurisSoftware2400/UpdaterService.asmx | Tesk
Yersion: 2.35.2407.53 | asof | 7/22/2009 12:11:24 PM

Release Motes | [ Check Yersion | [ Download Yersion | v}

—Last werzion downloaded

Staging Path: C:h\ urisSuiteStaging D

Yersion: A |Mra

16. You will be asked if you are sure you want to download the latest version of Juris Suite. Click Yes.

Deployment Manager il

\?) Are you sure you want to download the latest version of JurisSuike?

Ii es ] [ ta]




The files will begin to download. This process can take up to 1 hour depending on your connection speed. A status window displays

progress of the files being downloaded.

Downloading files for JurisSuite from the server

Downloading 7 of 223 files ...

AjasControlT oolkit dil: 42610 KB of 1.17 ME

Upon completion, a download log will be displayed at the bottom of the main Deployment Page. This log is useful in determining

cause of a failed file download.

The next area to configure is the Last version Deployed section. If you have multiple licenses that are licensed for Juris Suite then

you will have to come back to this section after deploying and select the next Company to be deployed.
17. Select the Company that you will be deploying Juris Suite against.
18. Check that the License is Valid and make note of the Database Size.

Note: Servers running SQL 2005 Express will not want to deploy if DB Size is larger than 3.3GB as this will put the database very
close to the 4GB limit after deployment. The firm will have to upgrade to Full SQL 2005 in order to deploy Juris Suite.

19. Replace the word ServerName in the Web Update URL with the name of the server Juris Suite Server was installed on.
20. Click Test to validate the site.

Note: If the site does not validate, be sure that all pre-install requirements were completed. If the site still does not validate,

contact Juris Support.
21. Click OK on the validation box.

22. Click Yes to the Replace Client Path box.
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Web Connect is only used if a remote user does not have a direct connection to the network (i.e. VPN clients). If there will be

workstation requiring Web Connect follow steps 23 through 25, otherwise skip to step 26.

23. Replace the word ServerName in the Web Connect URL with the Outside IP address that remote users will be able to

access to.
24. Click Test to validate the site

Note: If the site does not validate, be sure that all pre-install requirements were completed. If the site still does not
validate, contact Juris Support.

25. Click OK on the validation box.

The Juris Suite Configuration Settings apply globally and are optional. However, the settings are particularly useful for Citrix or

Terminal Server environments. If any changes are made to this area, be sure to click Apply to set the change.

33

. Data Path - This setting is not required for regular environment setups. It is to be used as an alternate path for
Juris support files (like cache database). For example: ‘C:\Juris’ or ‘C:\Juris\@profileuser’. You may also
use a UNC path to if the user has a Home folder setup on the network. If ‘@profileuser’ is used, it will be
replaced with the current user’s network login. This is ideal for a Citrix or Terminal Server environment where

you want to designate the data location.

. Cache Enabled - Cache Enabled is designed to help speed up data requests for users on Web Connect. This
setting is set to ‘Yes’ by default. It should be changed to ‘No’ unless the majority of the firm utilizes laptops that
will be using the Web Connect feature. Citrix and Terminal Server environments do not require cache to be

enabled since they are on the network already.

. Interval — This sets the amount of time between cache synchronizations. This should be increased if
workstations are constantly synchronizing the cache. This means synchronizations are overlapping and not
completing.

26. Place a check in Lock Settings at the bottom to prevent all the settings from being changed.



Deploying Juris Suite Updates

27. Click the Next button to proceed with the Deployment phase.

The Deployment Screen displays the Company Name, ‘Before’ and ‘After’ Version information, list of Deployment Steps

and the Deployment button.

{3 Deployment Manage

Deployment
Company: Sales - edited Version: [Before: 2.0.2406.172] [After: 2.0.2406.195]

Deployment Steps
Juris: Read Deployment Documentation
Juris: Prepare Deployment Package
Juris: Stop all Juris Services
Juris: Turn on Maintenance Mode
Database: SetUser Count to Zero
Database: SetRestricted Mode On
Database: Perform Backup
Database: Validation Checks
Database: Deploy Database Updates
Database: Validation Checks
Database: Create Juris Users
Database: Clear Restricted Mode
Database: Import Active Information Data
Database: Update Application Version
Juris: Turn off Maintenance Mode
Juris: Deploy Staging files to Client Path

Juris: Apply JurisSuite Configuration Settings

Last Deployment Completion Time:  00:12:15 | Deploy Al ¥

Deploy Database
Deploy Files
m——p  Deploy All

[ <<Back | — | Nexts> |

28. The Deploy button has three choices. Accept the default of ‘Deploy All'. This will ensure all of the components are
updated properly. Using the ‘Deploy Database’ can be used to simplify the process for clients that have multiple
databases. Each database must be deployed with the updates. Using the ‘Company’ combo box on the initial

Deployment Manager page allows for database selection.
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29. A window will display providing you with advice and the inquiry as to whether or not you want to make a Backup of the
database during the deployment. Click the Yes button.

Deployment Manager il

<P Before vou execute deplovment, ensure that all users are out of Juris and JurisSuite, Any users who do not exit the
\O) programs will be disconnected from the database as part of the process, IF you wish to delay deployment, press 'Cancel'.

There is an option ta make a backup of the database as part of this process, IF you choose “es', and the deployment Fails
on one of the skeps in the process, vou will be prompted ko aukomatically restore the backup, otherwise, you will have to
manually restore the backup,

After deplovment has completed, press the 'Mext' button to review the deplovment log. This lag has valuable information
that can be used to help investigate any problems vou may encounter.,

Do vou wish ko make a backup during the deployment process?

[ Mo | [ Cancel |

30. The next screen is a review of documents (including this one) and acceptance of the review. Included are the Juris
System Requirements, the Juris Suite Upgrade Guide and the Juris Suite Installation Guide. Read the appropriate

documents.

e S

[ /)

Do you want to open or save this file?

Mame: juris system requirements. pdf
Type: Adobe PDF Reader, 47.9KB
From: juris.com

—.-[ Open ] [ Save ] [ Cancel

Always ask before opening this type of file

harm your computer. I you do not trust the source, do not open or

|@ While files from the Intemet can be useful, some files can potentially
save this file. What s the risk?

] Jurig System Requirements ” Juris Suite Upgrade Guide ” Juris Suite Installation Guide ]

0 I have read and understand the Hardware Requirements and Installation Cancel |
Guide(s). — A

Note: You must have a program to view the PDF format files. Adobe Acrobat Reader is the most common and is

available as a free download.



31. Click inside the checkbox for ‘I have read and understand the System Requirements and Install Guide(s)’

I have read and understand the Hardware Requirements and Installation +| ok | |

Guide(s).

32. Click the OK button. The deployment will commence and check off the steps as they complete.

!’f' Deployment Manager o= i E

Deployment

Company: JAC Yersion: [Before: 2.0.2405.19] [After: 2.0.2406.115]

Deployment Steps
Juris: Read Deployment Documentation
Juris: Prepare Deployment Package
Juris: Stop all Juris Services
Juris: Turn on Maintenance Mode
Database: Set User Count ko Zero
Database: Set Restricted Mode On
Database: Perform Backup
Database: Validation Checks
Database: Deploy Database Updates
Database: Validation Checks
Database: Create Juris Users
Database: Clear Restricted Mode
Database: Import Active Information Data

Database: Update Application Yersion

Juris: Turn off Maintenance Mode
Juris: Start all Juris Services

Juris: Deploy Staging files to Client Path

L €8 cecss

Juris: Apply JurisSuite Configuration Settings

Current Deployment Time Elapsed:  00:19:00 —_—
Last Deployment Completion Time: | Deploy |

|J <« Back | | Next == |

33. When the deployment completes, depending on the outcome you will be prompted for one of these two items. Perform the

step below that corresponds with the screen.
a. If deployment is successful, click Yes to the prompt to delete the backup created. Continue to step 34.

b. If deployment failed, click Yes to restore the backup created. After restoring, follow step 35 and be sure to save
the error log and call Juris Support at 877-377-3740.

A deployment summary will disclose all the tasks that finished without error or with error.

34. Click the Next button. The Deployment Log window will appear.



Deployment

Company: Test Demo DB ¥Yersion: [Before: N/A] [After: 2.35.2407.53]

x|

—Deployment Log

9/24J2009 3:17:10 PM:
9/24/2009 3:17:10 PM:
9/24/2009 3:17:10 PM:
92402003 3:17:10 PM:
9/24/2009 3:17:10 PM:
Q/24J2002 3:17:10 PM:
9/24/2009 3:17:12 PM:
9/24J2003 3:17:20 PM:
9/24/2009 3:17:20 PM:
9/24/2009 3:117:20 PM:
9/24)2009 317120 PM:
9/24/2009 3:17:22 PM:
Q242009 3117122 PM:
9/24/2009 3:17:23 PM:
9/24J2002 3117:35 PM:
9[24/2009 3:17:42 PM:
9J24/2009 3117142 PM:
92412009 31742 PM:
9/24/2009 3:17:42 PM:
/2412009 311742 PM:
9/24/2009 3:17:43 PM:
9/24J2003 3117:52 PM:
9/24/2009 3:17:52 PM:
9/24/2009 3117152 PM:
Q/24§2002 311752 PM:
9/24/2009 3:17:52 PM:
Q/24§2009 3117152 PM:
9/24/2009 3:17:52 PM:
9/24J2003 3117:52 PM:
9/24/2009 3:17:52 PM:
9/24/2009 3:18:17 PM:
Q/2442002 3118:18 PM:
9/24/2009 3:18:18 PM:
/2402009 3115:18 PM:
9/24/2009 3:18:19 PM:
9/24J2009 3:18:19 PM:
9/24/2009 3:18:20 PM:
9/24/2009 3:18:20 PM:
Q/24)2009 3:25:35 PM:
9/24/2009 3:26:34 PM:

Campany: Test Demo DB
Deployment started
Server URL = http:ffupdates, juris.com ) JurisSoftwarez 400/ UpdaterSer,
Server Yersion = 2,335,2407.53
Staging path = C:JurisSuiteStaging
Application data path =
User acknowledged reading supporting documentation,
Getting current Schema version from the database
Getting current Schema wersion from the database
Getting current Firehird version from the database
Getting Pre-Yalidation scripts
Getting Requirerments scripts
Getting Schema scripts
Getting Procedure scripks
Getting Standard Data scripts
Getting Custom Data scripks
Getting Firebird Data scripks
Getting Security scripts
Getting Logging scripks
Getting Post-yalidation scripks
Getting Active Information Scripts
Creating AthensDEC user
Creating JurisR.O user
Creating AthensRO user
RepairorphanedUserd Juris9229000, AthensRo, AthensRo)
Stopping Juris Suite Alert Service
Juris Suite Alert Service does not exist or is not running,
Stopping Juris Suite Distribution Service
Juris Suite Distribution Service does nok exist ar is nak running.
Set Restricted Mode On
Processed 45030 pages For database 'Juris2999000°, fils 'Juris2999000
Processed 2 pages for database 'Juris2922000', File 'Juris2222000 _|og
BACKIUP DATABASE successfully processed 45032 pages in 24,473 sec
Pre-validate database
Database Deployment Started
Updating Database Requirements
Updating Database Schema
Updating Database Stored Procedures
Executing Standard Data Scripts
Executing Custom Data Scripks

3

version: [Before: MfA] [After: 2.55.24 |E|

[ <<Back ||

Copy Log | | Sawvelog | Firish

35. If you want to save a version of the log, click the Save Log button. This will prompt you to save the log file with a .txt file
extension. You can also use the Copy button if you want to send the contents of the log to the Clipboard. Click the
Finish button when complete.

36. Click Yes to exit Deployment Manager.

Configuring and Starting Juris Suite Services

This is a requirement for the Juris Suite Business Intelligence and Juris Suite Core Reporting Snap Ins to function properly.

Skip this section if both of these modules were not purchased.

37. Open services by going to Start> All Programs> Administrative Tools> Services.
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38. Scroll down to the Juris Suite Alert Service and Juris Suite Distributions Service. First we'll configure and start the

Juris Suite Alert Service.

Eile  Action  Wiew Help

4--D|||E||§| (S T O
E Services {Local) Services (Local)

Select an item ta wiew its description. Name 7 | Description | 51|
%API CO-Burning COM Service  Manages C...
%Indexing Service Indexes co...
%Intersite Messaging Enables me...
B IPSEC Services Provides e... 5l

s Juris Suite Alert Service Executes J... SIJ
%Juris Suite Distribution Service | Distributes ...
Bl erberos Key Distribution Center  On domain ...

%License Logging Monitors a...
%Logical Disk Manager Detects an.., 3l
%Logical Disk Manager Administr... Configures...
Messenger Transmits ...
%Microsoft Software Shadow C... Managess...
%Net Logon IMaintains a... Sl

%Net.Tcp Part: Sharing Service Pravides a...
%NetMeeting Remate Desktop 5... Enables an...

Blmbitimils o ki Blmm mmimm o c

4 | »

Extended 4 Standard /

39. Double click the Juris Suite Alert Service to bring up the Juris Suite Alert Service Properties window.

40. Inthe Startup type drop down, select Automatic

| Juris Suite Alert Service Properties (Local Computer) 7 x|

General |Lng DnI F!ecnver_l,ll Dependenciesl

Service name; AlertsM TS ervice

Display name: Puris Suite Alert Service

E wecutes Juris Alerts. =]

[]

Dezcription:

Fath to executable:
|"E:'\F'rogram Filez'Juriz Suite Alerting Servicehluniz Win Services Alert exe”

Startup tpe: I b arwal

Semvice status: STOPIED

Start | Stop | Eause Eesume
'ou can specify the gtart parameters that apply when you start the service
framm here.
Start parameters: I

ok I Cahicel Apply

41. Click the Start button to start the service.

42. Click on the Recovery tab at the top.



43. For First Failure, Second Failure and Subsequent failures, click on the drop down menu and select Restart the

Service.

Juris Suite Alert Service Properties {(Local Computer)

General | LogOn  Recoverny Dependenciesl

Select the computer's responge if this zervice fails.

Firzt failure; Take Ma Action ﬂ
Take Mo Action

Second failurs: ey FEpT
Fun a Program
Regtart the Computer

Rezet fail count after: IIJ days
Eestart senvice atter: |1 minutes

= Fium program

Subzequent Failures:

Erogram;
I Brawee, . |

Eammand line parameters:

[T &ppend faill count to end of command line [fai=%1%]

Eiestart Computer, D ptions...

0k I Cancel | Apply |

44, Click the OK button to close out of the properties and accept changes.

45, Repeat Steps 39 through 44 using the Juris Suite Distribution Service.



Creating a Prepopulated Cache (Optional)

Firms with large databases or multiple users with cache enabled can save time on the back end by creating a pre-populated cache.
This allows you to create the Cache from any Client workstation and place it on a shared drive. Make sure the folder or drive
location has permissions set so that each user performing the import can access the file. This file is for the initial setup of a cache or
if they have to rebuild and it only needs to be created one time. It is recommended to perform exporting with everyone out of Juris
and the database in Maintenance mode. This is to prevent changes to the Juris database from corrupting the pre-populated cache

file while it's being exported. The export process can take anywhere from 10 minutes to 3-4 hours depending on database size.
46. On the drive Juris Suite Client was installed, navigate to Program Files\Juris Suite\GeneralRelease.

47. Locate and double click the executable file ‘Juris.Utilities.PrepopulatedCacheCreator.exe’.

Application
t-1
EJuris.Utilities.PrepnpulatedCacheCreatnr — 40KE  Application 1071442005 1:56 PM

:

48. Select the Company to Export. You must do this for each company if you have more than one.

e | mh e TS Adl @ jmmal

49. Enter the path to save the cache file. Remember to make sure that it is a location that can be accessed by those wanting

to import. You can also use the ellipses button to navigate to the location.

50. Click the Export Cache button.

Initial Cache Export WHility

Chooze the company -
1aC v é

Path to cache export file
|E: WExport Cachehjuris suite cache.CacheE xport | [:]

Export Cache ]4—

51. Click the Yes button on the continuation window.

Contine And Delete Current Cache File? >

A cache file already exists for company JAC.
! |F pau continue the cache will be deleted and recreated.
Ay unsynchronized changes will be lost,

Do you wart to continue?

_i*[ ‘fes ] [ Ma

52. When the Export has completed. Click the Finish button.
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Publishing the Juris Suite Dashboard Metrics
This is a requirement for Juris Suite Business Intelligence Snap In to display data in the dashboards. Skip this section if the

module was not purchased.
53. Log into Juris Suite as SMGR.

54. Click on the Business Intelligence snap in.

"2 My Transactions

[ My Summary

& Inquiry

#1 Business Intelligence

55. Click on the Metrics Tab.
Business Intelligence
2. Viewer

3

»

E L

. Metrics
- IS

.}j Alerts

s |

»

56. Click Publish on the Metric Libraries tool ribbon.

g

Select QL

Select

Metric Libaries

-? Meti Publish

Publishes all metric libraries.

57. Click the Yes button to proceed.

? ) Publishing the metric library will restart the Dashboard Server. Do you wish to continue?

I Yes | | No | | Cancel
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58. Click OK after the Metrics have been published.

hﬂlﬂ

\lj) Metrics published successhully,

oK

Synchronize Schemas

Synchronize Schemas is an important function that adds updated/changed information made to the Juris database table structure
including metadata and UDFs (User Defined Fields). When you create a schema, it uses the metadata to display the tables and the
fields. If additional tables or fields have been added to the metadata, they will not be in the existing standard or custom schemas.
To make the fields available, you MUST run ‘Synchronize Schemas’ to add that information to the existing schemas. This is an
Administrator only function.

59. Log Into Juris Suite as SMGR.

60. Select the Synchronize Schemas function from the Utilities menu item.

a - 8 e Juris Suiti
e
tribution Maintenance Digtribution Log Queries Schemas My Favorite Reports

& My Settings
'( Q Snap-Ins 3
Ic_ Admin 3

u!’ Juris Feedback
]
j‘) About

*‘ Utilities 2

b

| es Personalize Reports

Synchronize Schemas

":'I-‘ Synchronize Schemas ' Compares all schemas against the latest MetaData and updates

as necessary.
Q - Il

61. The Synchronize Schemas window will appear explaining the conditions of the function and whether you want to

Synchronize Cache

continue. Click Yes to continue.

Synchronize Schemas

This will fix issues related to updated MetaData and new User Defined Fields.
However, it can potentially cause issues with some reports if field names
have been changed. Excercise caution with this feature.

": This process updates each schema's tables and fields to match your MetaData.
L

This process can take several minutes to run and cannot be canceled once started.

Do you want to continue?

Mo
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62. The process will begin and a status window will be displayed.

Synchronize Schermas Progress

Schema:

0%
Initializing. ..
—_— S o

Upon completion, a summary window will appear.

[T Summary

=3 Ema

Success Schema synchronized successfully.

(=) Schema: Accounts Payable Schema
Success Schema synchronized successfully,

(=) Schema: Accounts Payable Voucher Schema

Success Schema synchronized successfully.
(=) Schema: Activity Codes Schema
Success Schema synchronized successfully,

(=] Schema: Aged Accounts Receivable

Success Schema synchronized successfully.
(=) Schema: Aged Accounts Receivable Working Timekeeper

T Ol - i A miimmmmm el b
| == Print Details | | & Close |

63. You can click the Print Details button to print out the finished report.

64. Click the Close button when finished.



Client

Install Juris Suite Client

44

1.

2.

3.

Double click the Juris SuiteClient.exe file.

Mame
| 7| AppStart
ﬁ'Juris Suite Client

B JurisSuiteClient *—

Click the Next button on the Welcome window.

Welcome to the InstallShield Wizard for Juris
Suite Client

The Installshield(R) Wizard will install Juris Suite Client on your
computer, To continue, dick Mext,

WARNING: This program is protected by copyright law and
international treaties.

Accept the license agreement and click the Next button.

14 Juris Suite Client Installation

License Agreement

Please read the following license agreement carefully.

IMPORTANT: FOR SUBSCRIBERS OF JURIS® FROM LEXISNEXIS, DOWNLOADING OF
THIS COMPONENT SHALL BE GOVERNED UNDER THE TERMS OF THE SUBSCRIPTION 3
AGREEMENT. FOR ALL OTHERS, THE FOLLOWING SHALL APPLY. b

LexisMexis, a division of Reed Elsevier Inc., (“Company”) owns this software.
This Software Agreement (“Agreement”) is a legal agreement between you
(either an individual or a single entity) and Company for the software that
accompanies this Agreement, which includes associated media and internet-
based services, if any ("Product”).

Capitalized terms are defined in the last section of this Agreement.

@) I accept the terms in the license agreement (— 1

(7)1 do not accept the terms in the license agreement 2
Installshield ‘I,
< Back ]I




4. Enter the appropriate Customer Information, and click the Next button.

T Juris Suite Client Installation

Customer Information

Please enter your information.

User Name:

IL.ISET name

QOrganization:

IOrganizaﬁon|

Install this application for:
@) Anyone who uses this computer (all users)

(7 Only for me (user)

InstaliShield

M[ Next = ] [ Cancel

5. Keep the default of User and click Next.

i'._\!l Juris Suite Client Installation

Setup Type

Choose the sekup type that best suits wour needs,

Flease select a sstup byvpe.

&+ User

uris Suite will be installed. {Deployment Manager has to be installed
From Administrator option. )

" Administrator

Deployment Manager will be installed. You also have the option to
install Juris Suite.

Installshisld

W Cancel

6. Click Install

! Juns Suite Client Installation

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

e el | [ concel |

7. When the installation has completed, click the Finish button.



Client Configuration

8. Click the Advanced down arrow.

[1* Juris ite |_::||;||F|

Company plesls]
User ID

Password

9. Replace ServerName for Web Update URL with the name of the server (for internal users) or the Outside IP Address (for
Web Connect users).

Web Update URL:
|htu:l:HSeruerNameIJurisSuiteUpdaterﬂ_deaterSewi::e Test

10. Click Test to validate the site. Then click Ok.
11. Click Reset to Default Settings.

12. Choose Yes to get a new configuration file. This will automatically populate the settings that were set in Deployment

Manager and restart the program.

9P ) Do you wank o obtain a new copy of the configuration File From the updater service?
-

Choose es' ko update the file and overwrite the settings, ‘Mo’ ko just overwrite the settings, and 'Cancel' to cancel,

L) Yes | | Mo | | “Cancel
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13. If Web Connect is required click Advanced again and select the Connection Type that the user will be mainly using. The

default is ‘Auto Connect’. The program is designed to choose the next lowest connection type if the selected fails.

Advanced

Connection Type: |Auto Connect

Cache Enabled:

Local Metwaork
Web Update URL: |Disconnected
|htt|:|: Jjserveriame,| Web Connect

o0  Auto Connect — Allows the application to choose the connection. Recommended for laptops that go between
the office and home that do not have a VPN available.

o Local Network — Used if you are on a LAN. Does not require cache. Recommended for Citrix/Terminal Server

Client installations and desktop/laptop computers in the office or working off VPN.
o Disconnected — Offline mode for users without an internet connection. Requires cache.

o0 Web Connect — Allows you to remotely use Juris Suite via an Internet Connection. Requires cache and the
Web Connect URL to be filled out.

14. Set Cache Enabled to the appropriate setting for the above connection type. Cache Enabled “No” will automatically set
the Connection type to Local Network.

15. Make note of the Interval times minutes. (Adjusted only for slower networks).

Cache Enabled: Yes - Interval:

16. Check the Lock Settings box to prevent accidental changes to the above settings.

Reset to Default Settings Lock Settings
Check for Updates | | Rebuild Snap In File |
Import Cache | | Rebuild Cache |

If cache is enabled for most of the company, it is strongly recommended to create a pre-populated cache to import initially to save
time. Use the Import Cache button to Import a saved pre-populated cache file on a shared drive. See Importing a Cache section
of this document.
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Importing a Cache (Optional)

After a new install of Juris Suite client, you can import the cache before logging in. To import the saved cache, perform the
following:

17. Launch the Juris Suite application.
18. Onthe log in screen, click the down arrow on the Advanced button.

19. Click the Import Cache button.

| Ched: for Updates | | Rebuild Snap In File |

| Import Cache | | Rebuid Cache |

20. Navigate to the saved cache file location.
21. Click Yes button to accept the import.

22. When the import is complete, log in to Juris Suite.

Conclusion

This concludes the setup of Juris Suite. It is recommended that you go through the Juris Suite Settings and Permissions document
before allowing users to use Juris Suite. This document can be found in our Additional Product Documentation section of the Juris
Support Center.
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