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HIGHLIGHTS

Chapter Revisions:

• Chapter 3TG Trainer’s Guide:
New Account Procedures

• Chapter 4TG Trainer’s Guide:
Checks and Electronic Payments

Editorial Revisions

• Chapter 5 Processing Transactions

• Chapter 5TG Trainer’s Guide:
Processing Transactions

Chapter Revisions:

Chapter 3TG—Identity Theft and Red

Flag Training. Red Flag rules require fi-

nancial institutions to implement an iden-

tity theft prevention program designed to

detect the “red flags” of identity theft in

their day-to-day operations. Annual iden-

tity theft awareness training is a key com-

ponent of this regulatory requirement. The

Chapter 3 Training Guide has been updated

to include common categories for identify-

ing red flags, as well as examples of spe-

cific activities that indicate the possibility

of identity theft. This training supplement

can be used in conjunction with your

bank’s existing training program and

should be included in Red Flags training

for all new bank tellers. (See § TG-3.02.)

Chapter 4TG—Understanding alterna-

tive payment methods. Remotely created

checks and payment orders are used in an

increasing variety of ways by certain mer-

chants and service providers to process

payment quickly. The Chapter 4 Training

Guide has been expanded to include exhib-

its for understanding remotely created

checks and remotely created payment or-

ders. (See § TG-4.05[2] and [3].)

Editorial Revisions: Chapter 5 and

Chapter 5 Trainer’s Guide contain format-

ting and numbering revisions only. No

changes have been made to the content of

these chapters.

Subscribers to this publication also pur-

chase the Bank Teller/CSR Report.

For more information:
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• Call Online Sales at 1-888-285-

3947 regarding Lexis Advance

online research.

• Call Inbound Sales at 1-800-223-

1940 regarding LexisNexis

e-Books or Digital Library.

• Or, ask your LexisNexis

representative.

Matthew Bender provides continuing customer
support for all its products:

• Editorial assistance—please consult the

“Questions About This Publication” direc-
tory printed on the copyright page;

• Customer Service—missing pages, ship-

ments, billing or other customer service

matters, +1.800.833.9844.

• Outside the United States and Canada,

+1.937.247.0293, or fax (+1.800.828.8341)
or email (international@bender.com);

• Toll-free ordering (+1.800.223.1940) or visit

www.lexisnexis.com/BrowseUs.

www.lexis.com
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FILING INSTRUCTIONS

Model Teller/CSR Training

Manual with Trainers Guide
Publication 4780 Release 20 May 2018

Check
As

Done

□ 1. Check the Title page in the front of your present Volume 1. It should indicate that your set is filed

through Release Number 19. If the set is current, proceed with the filing of this release. If your set is

not filed through Release Number 19, DO NOT file this release. Please call Customer Services at

1-800-833-9844 for assistance in bringing your set up to date.

□ 2. This Release Number 20 contains only White Revision pages.

□ 3. Circulate the “Publication Update” among those individuals interested in the contents of this release.

FI–1

0001 [ST: 1] [ED: 100000] [REL: 20] (Beg Group) Composed: Mon Apr 16 01:24:56 EDT 2018

XPP 9.0C.1 SP #4 FI000000 nllp 4780 [PW=473pt PD=684pt TW=360pt TD=546pt]

VER: [FI000000-Master:23 Aug 08 10:45][MX-SECNDARY: 25 Jan 18 08:26][TT-: 23 Sep 11 07:01 loc=usa unit=04780-fi0001] 0



Check Remove Old Insert New
As Pages Numbered Pages Numbered

Done

For faster and easier filing, all references are to right-hand pages only.

VOLUME 1

Revision

□ Title page thru xiii . . . . . . . . . . . . Title page thru xiii

□ TG-3-1 thru TG-5-7 . . . . . . . . . . . . TG-3-1 thru TG-5-7

□ 5-1 . . . . . . . . . . . . . . . . . . . . 5-1 thru 5-2.1

□ 5-13 thru 5-41 . . . . . . . . . . . . . . 5-13 thru 5-41
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FILE IN THE FRONT OF THE FIRST VOLUME

OF YOUR SET

To order missing pages log on to our self service center, www.lexisnexis.com/printcdsc or
call Customer Services at 1 (800) 833-9844 and have the following information ready:

(1) the publication title;

(2) specific volume, chapter and page numbers; and

(3) your name, phone number, and Matthew Bender account number.

Please recycle removed pages.

MISSING FILING INSTRUCTIONS?

FIND THEM AT www.lexisnexis.com/printcdsc

Use the search tool provided to find and download missing filing instructions,

or sign on to the Print & CD Service Center to order missing pages or

replacement materials. Visit us soon to see what else

the Print & CD Service Center can do for you!

www.lexis.com
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